City 


that 
side. 
e to 
tion 
teel, 


ower 


and 


pay- 
ulled 
shoot 
, the 
sizes 


hese 
for 
heir 
the 








PRI eH RUN ty BS 




















We 86) 8i metas eS ee we eee) 6 ee ee ee) ee ee @° 244 24 





The Coil and Capacitor Assembly, being 
mounted in a housing filled with hydrolene, is 
impervious to moisture. Precise winding, to- 
gether with careful circuit arrangement, pro- 
duces a superlative degree of transmitting and 
receiving efficiency. Anti-side-tone, of course. 


The Transmitter incorporates such precise pro- 
duction as electrodes held to 1/10,000th toler- 
ance. It is non-positional; high in fidelity on 
short or long lines. Spring pressure contacts as- 
sure reliable connection under all conditions 
of transmission. 


The Aluminum Base Plate mounts all equip- 
ment except plunger switch and dial. Rubber 
feet prevent slipping, during dialing, and ele- 
vate the base for clear ringing. Installation, re- 
placement and adjustment with a screwdriver. 
Interchangeable bases for wall or desk phone. 


The Series C Dial is rugged and easy to service. 
Dust-proof, transparent cover; terminal connec- 
tions made directly to spring pile-ups through 
the cover; mainspring anchor adjustable every 
90°; die-cast housing for permanent alignment 
of all parts. 
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Provide Positive, Selective Party-line Ringing 
with Lorain K-5 Sub-cycle Ringing Converter! 


ou get true, selective ringing with the Lorain Converter because 
is frequencies cannot shift unless the power supply line frequency 
aties. Also, Model K-5 prevents cross-ring, for it’s made without 
tverting tone. (Reverting tone can be provided by either of two 
eminals.) This dependable converter gives 5-party selective 
Midged, 10-party selective divided, 10-party semi-selective bridged, 
party semi-selective divided ringing, uses 20, 30, 40, 50, 60-cycle 
Mquencies. The output voltage of the Sub-cycle is 110 at 20 cycles, 
E25 at 40) cycles, 135 at 40 cycles, 145 at 50 cycles, 155 at 60 cycles, 
4 watts. Operates directly from the 115-230V, 60-cy. AC line with 
ptimar: drain of only about 300W at full load. The Sub-cycle can 
bunt Or a 34 inch Relay rack or on a floor mounting rack. Model 
‘Sis easy to install, self-starting, trouble-free. Ask for details now! 


Distributed by: 


SWITCHBOARD AND SUPPLY COMPANY 
td., I¢ 
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TELEPHONE HISTORY MARCHES ON! I: is increasingly ap- 
parent that the telephone industry has a vital stake in the recording 
of its history. Historical information gathered by research is now 
considered a potent ingredient 





in developing employe, investor 
and customer understanding and appreciation of present day tele- 
phone service. 

A case in point is found in the article appearing on another 
page in this issue telling of the world’s first commercially operated 
long distance telephone line. The revealed factual material carries 
a highly significant message. 

It’s how the vision and pioneering initiative of two newspaper 
editors in 1878 transformed their idea into an instrument of public 
service from which grew our present miraculous toll network de- 
veloped under the impetus of American free enterprise. 


DRILLING—BUT NOT FOR OIL. Drilling holes in telephone 
books is the latest “public service project” of the Tempe (Ariz.) 
Daily News. Residents like their directories punched in one corner 
Y i$ 
for easy hanging on a nail. The telephone company neglected to 
3 p I ) 
put holes in the latest batch, so the newspaper urged readers to 


bring in their books for a free drilling. 
e © e 


RENDERING ANOTHER SERVICE. A musical dial tone al- 
legedly was discovered at a performance of the North Canton, Ohio, 
high school barber shop quartet. The warblers were all set for close 
harmony when they discovered they’d forgotten their pitchpipe. 
There was no piano, and how to tune up was the problem. 

Then, according to the story, an ingenious gentleman popped 
up with the fact that the telephone company’s dial tone is a perfect 
E flat. The quartet got the pitch and proceeded with the program. 


BARKING BACK. In the John Blackburn home in Leeds, Eng., 
Bryn, a 10-year-old sheepdog, has been answering the telephone 
since he was a pup. It started when Mr. Blackburn’s son asked him 
over the telephone whether he wanted to go for a walk. 

Since then, whenever the telephone rings, Bryn lifts the receiver 
with his mouth and barks into the mouthpiece. 


LISTEN TO THE LAW. An unknown horse fancier in Phil- 
adelphia, Pa., was $400 to the good recently because detectives 
raided his favorite bookmaker. 

Detectives testified at a court hearing that a telephone rang just 
as they raided a downtown betting establishment. 

One of them took the call, listened as a man on the other end 
of the line placed a $400 bet. 

“Save your money,” the detective said and hung up. 

The horse named finished out of the money a short time later. 


THE HOT-HEADED HUSBAND. A frantic new Philadelphia, 
Pa., wife, beaten by her husband, dialed the fire department 
instead of the police department. 
“come right away” 


As a result, the wife’s plea to 
brought fire-fighting equipment manned by 
23 firemen, a detail of police and about 100 spectators who wanted 
to see the fire. 

When it was discovered that the only fire was inside of the ac- 
cused husband, who was found seated on a front porch chair, he 
was carted off to jail and charged with intexication. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Money for REA Farm Loans 
HE Senate 


somewhat 


moved swiftly, and 


unexpectedly, last week 
the 
stration 
for 


came 


Electrification 
funds to 


farm telephones. The 


riving Rural 
contingent 
iK¢ ans 
without opposition, in 
m of a routine 
nental 


ready 


voice vote, on a 
appropriation bill 
the House 
c happened to be on its 

the Senate. By 
nt, n motion of the 


senate 


which 
passed and 
way 
floor amend- 
chairman of 
Agriculture Committee, Sen- 
(D., Okla.), the 


partment will 


omas Agricu'- 
$25,000,000 
authority for 


addition, it 


get 
tional lending 


ephone loans. In 


pe a boost in appropriations fo. 
isekeeping expenses amounting to 
20,000 to take care of a year’s extra 
REA administration of these 

ne ll has been referred to confer 
ause of this item, and a few 
iditional items which the Sen- 
tacked on. But no serious objection 
expected from the house conferees. 
must be kept in mind, of course, 

t funds for REA farm tele- 


ins are strictly on an “if, 


as, 
basis. In other words, the 

ill be only afte 
congressional action on the pend- 
amend the REA act so as 
rural telephone loans. While 
ewed as a 


authorized 


time-saving pro- 

ire d is not unusual, remarks on 

€ se floor indicate that congres- 

a iders expect final passage of 

e RI farm telephone bill before 

€ er 1f the session. We can take 

me these assurances about final 

‘on the bill with a small degree 

skep cism, in view of the lateness 

t the ssion and the desire of the 

“enate clean up other really im- 
rtant atters before adjournment. 
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Senate votes appropriation to cover rural telephone loans be- 

fore bill authorizing REA to make loans passes that body. ... 

FPC Commissioner Leland Olds gets rough going-over in senate 

hearing on renomination because of his anti-private enterprise 
writings in the twenties. 


the 
amendment before it was approved by 
the Senate, stated: 


Senator Thomas, in explaining 


“Mr. President, the House recently 
passed what is known as the rural 
telephone _ bill. That bill when it 


reached the Senate was referred to th: 
Committee on Agriculture and Fo» 
estry, which reported it favorably, and 
it is now on the calendar. Unless i! 
passes the Senate before we adjourn 
this item would not be in order; but ! 
take it for granted that the bill will b: 
considered and passed before we ad- 
journ. Anticipating this situation, | 
think the money should be approp: 

ated and be available so that the ad 
ministration can prepare the forms and 
be ready to consider applications as 
possible after the bill 
For that reason, 


soon aS 


law. 


becom S 
anticipating 


favorable final action, I have offered 
this amendment.” 

On behalf of the original senate 
sponsor (Hill of Alabama) of the bill 
to authorize REA loans for farm tele 
phones, Senator Sparkman (D., Ala.) 


stated: 


Record show at 
(Senator 


“T wish to have the 
this point that my colleague 


Hill) is absent from the Senate today 
by leave of the Senate. I know that 
if he had been present he would have 


expressed his gratification at the action 
of the Senate in agreeing to the amend- 


ment to make provision for carrying 
into effect the rural telephone act, in 
the event that act receives final ap- 
proval by the Senate and the House 
of Representatives at this session of 
Congress. He has worked very hard 


on that particular legislation. I merely 
wanted, in his behalf, to express ap 
preciation for the action of the Senate 
in agreeing to the amendment which 
he has proposed.” 


Incidentally, this department is a 
little late in observing a development 
in connection with the Senate Agri- 
culture Committee’s report on _ the 
Poage-Hill Bill — with respect to the 
status of “public bodies” as eligible 
borrowers under the act. As pointed 
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that 


are still technically eligible to 


item in 


out ina 
week, it 


news 


was discovered “nublie 
bodies” 
be borrowers for rural telephone loans 
the by the 


senate committee—although all prefer- 


under terms as reported 
ence for “public bodies” has been elim- 
inated. 

This 


from 


situation apparently resulted 


not a misunder- 
the effect of eliminat- 
the 
going 
language in the 
Act. It must be remem- 
bered that the Poage-Hill Bill is simply 


confusion, if 
standing, about 
ing “public bodies” from Poage- 


Hill Bill itself 


correct certain 


without back to 
Rural 


Electrification 


an amendment to the Rural Electrifi- 
cation Act. 

In othe words, although “public 
bodies” were eliminated from the lan- 
guage of the Poage-Hill Bill they are 


still eligible borrowers under the orig- 


inal REA act. So when you put the 
two together it would appear that 
cities, states, public utility districts, 
and other political subdivisions could 
still qualify for REA loans for either 
rural telephone or rural electrifica 
tion. But they would not get any 
preference as originally set forth in 
both the Poage Bill and the Hill Bill. 
They would have to come in _ behind 


existing private 
etc., which 
doubtful 
Whether 


Committee 


companies, coopera- 


tives, makes such applica 
tions of practicability. 
Senate Agriculture 
follow 

this 


Senate takes 


the 


will through and 


clarify or correct 
the 
final passage, Off- 
hand it would seem that the committee 
intended to knock 
altogether from 


slip 
for 


apparent 
up the bill 
remains to be seen. 


when 


“public bodies” 
list of 


out 
the eligible 


borrowers. 


Pink Spotlight on a Federal Regulator 


Although the Federal Power Com- 
mission (FPC) has nothing to do di- 
rectly with regulating the telephone 


industry, there are some cynical critics 
of that commission who would hesitate 
to give you any time guaranty on the 
proposition for the future. These 
critics say if we give Leland Olds a 
third term on the FPC enough 
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and 








time to work up a new interpretation 
of “congressional intent,” he will be 
in a position to regulate almost any 
industry. 


That is stretching it a bit, of course. 
But it is a fact that the oil industry 
and the natural gas producers—who 
never thought they would see the day 
that they would be subject to rules and 
regulations of the FPC—are now danc- 
ing around a Senate Interstate Com- 
merce Committee hearing room, with 
the suddenly wide-awake nimbleness of 
that legendary painter’s helper who 
fell asleep sitting on a turpentine rag. 


The oil men and the natural gas pro- 
ducers and their lawyers arrived in 
force in the Nation’s Capital last week 
to defeat the renomination of Commis- 
sioner Olds for a third term as a mem- 
ber of the powerful FPC. They are 
after Olds’ scalp for two reasons: (1) 
Because they say he wants to spread 
the net of federal regulatory control 
over oil and gas production which Con- 
gress never intended, and (2) because 
they say he is a radical who does not 
believe in real regulation of public 
utilities, except as a form of persecu- 
tion or gradual liquidation, designed to 
bring about public ownership. 


For the telephone industry, which 
has somewhat similar —if not quite 
so extensive — reasons for uneasiness 
about the jurisdictional ambitions of 
the Federal Communications Commis- 
sion, the battle going on in the senate 
committee room over this federal com- 
missioner should be of interest on both 
counts, mramely: (1) That he wants to 
stretch the commission’s law by means 
of rubber band interpretations which 
the present U. S. Supreme Court has 


refused to snap, and (2) that, once 
such jurisdiction is established, fed- 
eral regulation will ride herd on the 


utilities and run them so ragged they 
will be able to keep about one jump 
ahead of the sheriff. 


If you were to pick up a copy of 
the Natural Gas Act (not recommended 
light reading, by the way, for your 
winter cruise) your surface impression 
would doubtless be that the FPC has 
jurisdiction only over the movement of 
natural gas between the states. That 
means the pipe lines. There are sev- 
eral passages which say that the FPC 
has no jurisdiction either over the pro- 
duction and gathering end of the busi- 
ness or over the distribution 
ply end of the business. 


and sup- 


At least, that is what the words in 
the law say. But the FPC 
lawyers and the FPC majority, under 
Commissioner Olds, have been able to 
do some strange things by way of in- 
terpretation of what Congress actually 
meant when it passed the law. Thanks 
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seem to 


to a blanket decision of the U. S. Su- 
preme Court a couple of years ago in 
the Interstate Natural Gas Case, it 
looks as if the federal courts are will- 
ing to back up Olds’ contention that 
the present FPC act is broad enough 
for the commission to take on authority 
over the production end of the busi- 
ness, and even over certain phases of 
local distribution — now regulated by 
the state public utility commissions. 


Oddly enough, the electric power 
utilities, which have displayed no en- 
thusiasm for Commissioner Olds, did 
not supply a single witness either in 
opposition or in favor of his renomina- 
tion. The opposition seems to come 
exclusively from the oil and gas indus- 
tries and from congressmen from the 
gas producing states. Speaker of the 
House Rayburn is regarded as hostile 
to confirmation 
Even Senator 


of Commissioner Olds. 
Kerr (D., Okla.), ordi- 
narily obedient as a bat boy on admin- 
istration party line matters, is really 
red-headed over the idea that the gas 
industry might have to live with Com- 
missioner Olds on the FPC for another 
five years. 

But what interests this observer, 
more than any other aspect of the 
sudden battle in the Senate to dump 
Olds from the FPC, is the question of 
whether a man’s political philosophy— 
with regard to the enterprise system 
—should be considered in placing him 
in such an important position for fed- 
eral regulation of our vital utility in- 
dustries. This writer several 
occasions, in the past, commented upon 
the paradox of why regulators are 
made out of some people who do not 
even believe in regulation. We don’t 
put people on medical boards who 
don’t believe in medicine, or people on 
school boards who don’t believe in 
public education. But this writer could 
name offhand at least a_ half-dozen 
regulatory commissioners whose _ back- 
ground gives every evidence that they 
don’t have any confidence in the effec- 
tiveness of the regulation of public 
utilities, and who have always shown 
partiality to its socialistic alternative 
—public ownership. 


has on 


The record placed by the opposition 
before the Senate Interstate Commerce 
sub-committee indicates that Commis- 
sioner Olds is such a federal regulator. 
This evidence took the form of a file 
of writings which Commissioner Olds 
did 20 years ago for a radical labor 
news service called the Federated 
It was carried as a feature in 
the Daily Worker, organ of the Com- 


Press. 


munist Party, and other openly Red 
and pink publications. 
This file was produced by Repre- 


sentative Lyle, a Texas Democrat, who 


blasted Olds as an 
not believed 


official who “has 
in our constitution, our 


government, our Congress .. . our 
churches, our flag, our schools, our 
system of free enterprise.” Pretty 


good sample of the exhibits which Lyie 
laid before the senators—drawn ‘rom 
Commissioner Olds’ writings in the late 
twenties was the following choice pas- 
sage, dated Apr. 14, 1926. Criticizing 
the American labor movement for even 
trying to cooperate with capitalism and 
being satisfied with 
cessions as high 
etc., Olds stated: 


such piffling con 


wages, job security, 


“Such promise (for progress) not 
contained in the chief aims of the 
American labor movement today—hig}! 


wages, pensions and partial stability 
of jobs secured by cooperation wit! 
capitalism in the discipline enforced 
by its sordid aims. These may well be 


parts of the program if recreation of 
society is the avowed objective. 

“A new age is being born which will 
succeed capitalist political democracy 
The parliamentary systems which be 
gan in the Anglo-Saxon world with the 
Whig revolution in England, in Europe 


with the French Revolution, are deca 
dent. Under them _ political liberty 
meant the freedom of the commercial 
class to enforce sacrifices from _ th 
people. 

“The new age is being ushered in by 
revolutions in Russia. Italy, Mexico, 


Turkey and China. History will bea: 
witness to Lenin, Mussolini and pe 
haps Sun Yat Sen when the Coolidges 
and Baldwins are forgotten. The demo 
cratic political liberty which 
protection for the accumulators oi 
wealth will no longer weigh heavily in 
the scales. In its place will come social 
liberty implving protection of workers 
in their right to enjoy such fullness oi 
life as their labor creates, unhindered 
by exploiters whether financiers 0! 
politicians.” 


meant 


When Lyle finished up, the senators 
recalled Olds to the stand. Then they 
went after him, hammer and sickle 
Even senators who had voted to con 
firm Olds during his nomination it 
1939 and 1940 by the late President 
Roosevelt, expressed regret that the) 
had not gone into his record mort 
carefully. Olds’ indirect replies moved 
Senator Reed (R., Kan.) to declare: 

“These writings are extremely ser 
ous. They make you out to be a first 
class Communist. I have been respon: 
sible for a sympathetic attitude toward 
you in the past. I am disappointed 
your evasions now. 

“My articles were not written as 4! 
advocate of any program,” insisted 
Olds. “In the light of world changes, 
some of the statements in retrospec! 
seem to carry an unfortunate conne 
tation. I never believed in nor SUP 
ported the Communist moveme! ‘i 

The sub-committee Chairman John 
son (D., Tex.) referred to evidence 
that Olds, speaking from th« sam 

(Please turn to page 34) 
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THE MANAGER AND THE 
Delayed Service Order Problem 


By T. A. SAUNDERS 
President 

Union Telephone Co. 
Tri-County Telephone Co. 
(Gary Group Companies) 
Owosso, Mich. 


F you are a local or a district man- 


ager for an 

company (your exact title may vary 
somewhat with the size of the company 
or the size of the particular exchange), 
the 


and absorbing jobs that can be found. 


you have one of most interesting 
And, if you are able to perform yout 
duties in a capable manner, you also 
have one of the most satisfying jobs. 
If you are comparatively new on the 
ob, you probably haven’t had time to 
the job and determine where 


analyze 


your responsibilities lie, and in just 
what manner you should meet them in 
order to do a good job. 


It is the 


vive the 


purpose of this article to 
man who has moved up from 


as repairman, switchboardman, 


commercial representative or some simi- 
ar position, some information to make 
his job more satisfying and perhaps 
easier to perform. To the man who 
does not lack experience or training 
ve hope to give a new and better per- 


spective on his job and renewed 


sm to perform it well. 


en- 
thusi 

As a local manager you are without 
doubt the “front line” of management. 
You are the represents the 
company both to the publie and to the 


one who 


other employes of the company. By the 
same 'oken you are also the representa- 
ve this same public and of the 
other employes in your dealings with 
the hi her management of the company. 
This | gher management, whether they 
be tl wwners of the exchange, or the 
Stock! |ders and officers of a larger 
Corpo .tion or operating group, depend 
- judgment and recommenda- 
Hons vhen establishing policies and 
makj major decisions. You may not 
alway have felt this to be true. If so, 
feme er that in most cases the de- 
Cisio? of higher management must 
somet:.es represent a compromise be- 
tween -our recommendations as to the 
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Independent telephone 


needs of the public or the other em 


ployes and the necessity on manage- 
ment’s part to protect the company’s 
financial position. Since you do repre 


different and must 
continue to do so, your problem is to 
represent them well. 


When 


sent these groups 


you were placed on a man- 
ager’s job it was because someone in 
higher management believed you had 


the qualifications necessary to fill it. 
It is an obvious and elementary con- 
clusion that in order to continue on the 
job and with the company, 


you must understand the problems and 


progress 


responsibilities of management, and 
“sell” and explain their side of a prob- 
lem to all who might 
it or agree with it. 


not understand 

A local or district manager, day in 
and day out, is under pressure from the 
public and from other employes of the 
company to such an extent that there 
is a natural tendency to take the easiest 
course and to satisfy all their demands 
regardless of whether or not they are 
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within the financial capabilities of the 
company. 

Since it is higher management’s job 
to protect the financial 
position of the company at all times, 
it follows that the complete cooperation 


and improve 


of local management is a necessity if 
that job is to be accomplished without 
undue loss of prestige with the public 
or with the other employes of the com- 
pany. 

In too many cases managers give the 
explanation that “their officials will 
not permit them to comply with such 
requests or demands” and give no rea- 
sons why it is not practical or possible 
to do so. However, there is always a 
reason and if it is logically presented 
and a full explanation given most peo- 
ple are satisfied they have received just 
treatment and consideration. Conse- 
quently both your status and that of 
the company is increased rather than 
diminished. Sometimes it will require 
thought and consideration of a prob- 
lem on your part to determine the rea- 
Your higher management can 
help you with this, but it is true that 
many times higher officials will take it 
for granted you are familiar with such 
matters, and being pressed for time, 
will not bother with a detailed explana- 
tion of the factors involved. Try to 
figure them out for yourself, but ask 
for help if you need it. 
find out the reasons. 


sons. 


At any rate 


But to be practical and specific, let 
us consider one of the actual everyday 
problems where there may be a lack 
of understanding of the viewpoints of 
higher management. During these times 
most local managers consider the prob- 
lem of delayed orders for service as 
their most pressing one. At the same 
time, it may be the very one on which 
they feel they are receiving least assist- 
ance from higher management. Per- 
haps we can look at the problem from 








a different viewpoint and at the same 
time give you information you can use 
in explaining the problem to the public. 


While some of the larger companies 
who have had good rate structures and 
a favorable development of their op- 
erating territory may have this prob- 
lem solved, most Independent com- 
panies don’t, and it constitutes a seri- 
ous operating problem for them. ‘It is 
chiefly a financial one even though the 
company may be doing all right from 
the standpoint of earnings on its exist- 
ing property. The money that a com- 
pany receives goes for operating ex- 
penses, appropriation for depreciation 
and in the case of companies with 
bonded indebtedness (usually a mort- 
gage on all the company’s property) 
for bond interest. If anything is left 
over, it goes to pay a return on the 
owner’s investment in the company or 
a dividend to the owners of stock in the 
company. 


The distinction between operating 
expenses and appropriation for depre- 
ciation is so important that it is con- 
sidered necessary to bring it out at this 
point even though many managers do 
completely understand it. 


Operating expenses cover the cost 
of providing continuous service to the 
customers and consist of plant main- 
tenance expense, traffic, commercial, 
accounting and general expenses and 
all forms of taxes. To break down plant 
maintenance expenses further, they 
consist of the cost of clearing trouble, 
repairing plant, trimming trees, pull- 
ing slack and replacing short 
lived items such as dry cells, switch- 
board cords, telephone cords, transmit- 
ters, receivers, drop wires, switchboard 
jacks, plugs, keys, etc. 


wires, 


The appropriation for depreciation is 
intended to cover the cost of replacing 
the major items of plant such as poles, 
more than a span of wire or cable, a 
complete telephone instrument, a posi- 
tion or section of switchboard, ete. 
This appropriation for depreciation is 
usually based on the total value of the 
company’s property. In some cases it 
is fixed by regulatory bodies or by the 
terms of a bond issue, but, sad to say, 
in a great number of cases it is fixed 
by what the company can afford to set 
up. In ‘ases, needless to say, it 
is usually not adequate. This is par- 
ticularly true nowadays because of the 
rapid increase in cost of these items in 
recent years, and the fact that the 
percentage for depreciation is applied 
largely to values of plant installed at 
prewar lower costs. You can’t replace 
a pole now for the same money it cost 
when it was originally installed many 
years ago. The same is true for any 
item in the plant. 
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such 


It is true that the increased cost of 
these “capital” items goes into the 
plant values of the company, and that 
theoretically the company is entitled to 
earn on the increased value. However, 
regulatory bodies who fix rates are 
slow to recognize this factor and re- 
luctant to give much weight to it on a 
short-term basis. As a result, rates 
lag far behind the increased invest- 
ment which comes as the result of in- 
creased costs. 

It then follows that a company at- 
tempting to replace major items of 
the plant, in order to maintain its en- 
tire plant in a good operating condi- 
tion, is faced with the need of con- 
tinually putting an additional invest- 
ment in the business. It further fol- 
lows that the cost of making rural 
line extensions, purchasing telephone 
instruments, adding central office 
equipment or cable facilities, stringing 
wire to add rural 


lines, putting up 
drop wires, and doing all the other 
things required to furnish service to 


new customers must all come from an 


additional cash investment. 


The term “added financing” is com- 
monly used in referring to this addi- 
tional cash investment required to add 
the plant facilities to give service to 
all who desire it. Financing can take 
the form of short-term notes, additional 
bonds on the property or additional 
issues of stock. Whatever form it takes 
someone must put up the cash in 
turn for the securities, and they must 
first be assured that the company can 
afford to pay the interest or dividends 
on the added financing. In order to be 
so assured they must be convinced that 


——* 


sufficient additional revenues will be 
secured to justify the additional in- 
vestment. This is a slow process and 


difficult for companies who do not have 
a good past earning record 
a long period of years. 


covering 


As a result you may have waited for 
long periods of time for the materials 
and labor to provide service to some 
of your applicants while your higher 
management has been working to ar- 
range to get the pay for 
them. In some where additional 
plant is required a solution is not ap- 
parent at the present time. Consider 
the following case: 


money to 


cases 


It is quite likely 
that there are similar cases in one or 
more locations in your own exchange 
area. 


This case involves a rural area 
where there are 12 to 20 orders for 
service several miles from town. The 


present lines are all loaded or, more 
likely, overloaded. To serve them re- 
quires two or three additional cir- 
cuits all the way from town, and to 
serve several of the applicants it is 
necessary to construct extensions of 


both poles and wire. Before the + ddi- 
tional wire from town can be p).ced 
it is necessary to add a crossarm, but 
in order to permit adding the cvross- 
arm many of the poles need to be re- 
placed on account of strength or c ear- 
ance. To get these additional circuits 
into the central office from the edyve of 
town requires cable pairs. Existing 
cable pairs are all in use, so additional 
cable is required. There is probably a 
shortage of switchboard lines and an 


addition is required there; and when 
you continue to add lines, one of these 
days it will be necessary to add an op- 


erating position. When it is installed 
it is of no value unless you hire an 
operator to sit at it to answer calls, 
and that costs money too. 


By the time you have totaled the 
cost of the telephone instruments, in- 
side wire, arrestor, drop, the addi- 
tional extensions, pole replacements, 
crossarms, wire, cable and central of 


fice equipment, the total increased in- 
vestment is staggering and all out 


proportion to the additional revenu 


you will receive from the added cus 
tomers. 

In order to represent a sound in 
vestment, additional plant must ear! 


each year over a long period of years, 


an amount approximately equivalent t 
the following percentages of its cost: 


Maintenance 


D | 
Depreciation ......... 1 per cen 
i. a 2 per cent 
Other operating expenses. . .12 per cent 
General and miscellaneous.. 2 per cel 
Return on investment...... 7 per et 
WE. Asus eee cuwk doo d3 32 per cent 
Compare the cost of some of 


projects with the additional net annua 


will be received. Pe 
better 


carry 


revenue which 
understand why 
out 
readily available. Then tell you! 
applicants for the facts, and 
tell them also that the best brains 
the telephone industry are working 0! 


haps 
the 
isn’t 


you can 


money to such pro 


service 


the problem. 


We are confident the problen | be 


worked out; perhaps you can help witl 
the solution. In some cases, it I] be 
cleared up when existing plant has 
served its useful life and requires ' 
placement for service reasons. Addi- 
tional capacity can then be installed 
without excessive cost. It could that 


our tariffs with regard to construction 


costs to be paid by the subscriber need 
revision. Perhaps service connection 
charges need increasing, to rmit 
spreading the cost over all new stal- 
lations. At any rate these are some of 
the reasons higher management not 
able to provide you readily the 
things you need to give telephon: serv- 
ice to all the people everywhe who 


want it. 
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E NOTE that when a telephone 


has been temporarily discon- 


during a vacation 


intercept 


nected 
d, the 


lling 


pe- 
operator advises 
parties as follows: ‘“‘That tele- 
hone has been temporarily discon- 
ted at the customer’s request.” 

This is a very good idea as it elim- 


ates all suspicion that the telephone 


have been disconnected for non- 
yment., 
e ©@ e 
has been said: “One never realizes 
the human voice can change until 


oman stops scolding her husband 
answer the telephone.” 
eee 
ugh the most extensive overseas 


gram transmission hookup ever pro- 
the 
American 


ed by Long Lines Department 
Telephone & Tele- 

iph Co., executives of the National 
Register Co. at Dayton, Ohio, con- 
that 


y’s representatives in eight for- 


red for nearly an hour with 





intries. The hookup, consisting 
it 40,000 miles of radio and wire 


interconnected meetings be- 
g held simultaneously at the com- 
’s headquarters in Dayton and 


neh offices in London, Sydney (Aus 
Oslo, 
Zurich 


Aires, 


Ha- 


Tokyo, Buenos 


(Switzerland) and 


+ N 


all-electronic, high-definition 


evision system, completely com- 


with the present system of 
ack-a nd-white television, has been de- 
be by the Radio Corporation of 


ne} in a written statement to the 
ede? Communications Commission. 
; new 


color television system— 


1) of years of research and de- 


flopnent by RCA—requires no 
lange: in transmission standards of 
ese black-and-white television. Its 
‘rfor ance is equivalent to the pres- 
mm bi ck-and-white service, both for 
lor 1 reproduction of the color sig- 
tals iy black-and-white, the RCA de- 
“ared. Through its complete compati- 
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bility, the new system enables present 
television sets to receive color programs 
in monochrome without 


tion 


any modifica- 
without any 
verter or adapter. Color programs can 


whatever and con- 
be viewed either on new color receivers 
or on existing receivers equipped with 


a color adapter. 
eee 


“We'd 


we emulated 


It has been said: 


live longer if 


probably 


our canine 


companions: a burst of energy, a deep 


drink of water, a nap and repeat.” 
ee ee 
A mechanical air drier of new de 
sign, as shown in the accompanying 


photograph, should interest 
to the telephone 


equipment 


prove of 
industry for use in 


rooms located in damp, hu- 


mid climates. It is claimed that this 
drier will remove almost three gallons 


of excess moisture from the air every 


24 hours, in an average sized, closed 


area, under high temperature, high hu- 
By 


moisture 


midity conditions. continually re- 


moving excess from the air, 








the of 


drier eliminates 
mildew, mold and rust. 


this problem 


The air drier is equipped with a 1/6 


h.p., hermetically sealed, condensing 
unit which is sealed in oil at the fac- 
tory and requires no further lubrica- 


tion or attention. 

For convenience in disposing of wa- 
ter, a removable, galvanized container 
is furnished with each unit or a length 
of hose may be used to carry the water 
the Available for 
operation on 110-volt 50-60 cycle single 
A.C. Weight approxi- 
mately 100 pounds and is 12% ins, in 
width, 20 ins. high and 21% 


into nearest drain. 


phase, only. 


ins. long. 
eee 


We have often wondered why a more 


convenient arrangement for telephon- 


ing could not be arranged for wearers 
of hearing aids. 
This 


swered 


desire now appears to be an- 
the of the 


a microphone that resem- 


by development 


‘wrist ear,” 
bles and is worn as a wrist watch. This 
microphone is held over the receiver of 
the into the 


the usual manner. 


handset while speaking 


transmitter in 


eee 
Taxes paid by the Bell System in 
1948 amounted to $292,477,000 and 


Federal excise taxes paid by customers 
remitted to the United States 
Treasury came to $406,000,000, a total 
$700,000,000, or 


and 


of about nearly $2.00 


a month for every telephone in service. 


eee 

Orchids should go to the numerous 
companies that maintain a rack con- 
taining telephone directories from 


towns and cities throughout the nation. 
These directories are used extensively 
by the traveling public and prove to be 


of real service. 


eee 

revival of 
in the use of dehumidification 
equipment in the telephone exchange. 
There is little doubt but that this equip- 
ment proves a good investment for use 
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There appears to be a 


interest 








in an exchange located in a hot, humid 
climate. 

The writer uses one of these de- 
humidification units in the basement 
of his Virginia home. On hot humid 
days, it extracts an average of four 
gallons of water from the air in a 24- 
hour period. 


eee 
We note with interest that the nu- 
merous Bell System’s magazines are 


continually devoting more space to the 








avail- 


information 


Q. Is there 
able that will indicate the average life 
of neoprene insulated wire when it 
must be installed through heavy 
foliage? 


any 


tree 


A. Information available indicates 
that neoprene jacketed wire provides 
a very high resistance to abrasion of 
tree limbs and twigs. One report states 
that moisture does not affect this wire 
even after several years’ use through 
heavy trees. 

In this connection, it would be diffi- 
cult to predict the average life in any 
particular location as local conditions 
would in many cases prove a governing 
factor. 


eee 
Q. Will it be possible to connect <a 
phantom group through a_ six-mile 


section of buried underground spiral 
four type cable? 


A. While this type of cable is de- 
signed primarily for carrier frequency, 
it may, however, be used for 30 db 
voice frequency circuits for distances 
up to 40 miles without repeaters. The 
two voice frequency circuits may be 
used with or without voice frequency 
repeaters. 

A phantom circuit may be used to 
provide an additional voice frequency 
channel, but only 
short distances because 
attenuation. 


for comparatively 
of the high 
Moreover, the phantom to 
side circuit crosstalk may be excessive. 

When permanently installed, the 
plug type connectors are usually re- 
moved and the conductors spliced 
straight through. If this is not done, 
contacts in the plugs may corrode and 
cause noise trouble. 

Special cable splicing kits may be 
obtained which contain all tools and 
materials required for this operation. 
Care must be exercised also to make 
sure that all splices are moisture-proof. 
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hobbies of their employes. Only re- 
cently, the Independent Telephone Pio- 
neer Association appointed a commit- 
tee to promote the hobbies of Independ- 
ent telephone workers 

We agree that this excellent 
idea for there is nothing that relaxes 
a worker as much as a hobby of some 
kind that is dissimilar to his daily 
work. It took a long time for us to 
realize that our most efficient workers 
were not the ones who devoted 24 hours 
a day to their 


is an 


vocation. 





Q. Will it prove desirable to use a 
woven wire grip to support drop wire? 


A. We advised that the high 
cost of woven wire grips makes their 
use, in general, prohibitive for 
nary telephone drop wire use. This is 
especially true when proper considera- 
tion is given to the fact that various 
types of grips and clamps are avail- 
able at a much and prove 
entirely suited to drop wire use. 

Woven 
considerable 


are 


ordi- 


lower cost 

to a 
heavy 
service 


wire grips are used 
extent to 
conductor cables 


into buildings from power 


support 
for 


lines. 


3-wire 


QO. We 
problem 


the 
covered 


are confronted’ with 


of installing lead 
riser cables in a building where suit- 


While 


we can pull the cable up an air shaft. 


able ducts are not available. 


we are of the opinion that some type 
of be 


provided. armored 


mechanical should 
Will 
cable prove suitable for this purpose? 

A. We not believe that steel 
tape armored cable would prove suit- 
able for an installation of this type 
unless, of course, it is lashed 
strand. At best, 
arrangement would prove 
cumbersome, but difficult to 


protection 
steel tape 


do 


to a 
such an 
not only 
install. 


messenger 


It is our opinion that ordinary lead 
cable should be pulled through a flexi- 
ble metal conduit of suitable size. This 
conduit will provide both the necessary 
support and mechanical protection. In 
addition, it is also easy to install and 
is not overly expensive. 
eee 


Q. Will it be possible to make use 
of a battery eliminator, operated from 
commercial power, On a kick coil sys- 
tem? We are using kick coils on sev- 
eral magneto lines in order to provide 


common battery operation, but find 


that the cost of dry cells proves ex- 
cessive. 

A. A battery eliminator may be 
used for this purpose providing is 
equipped with relay to cut in iry 
cell battery automatically which wil] 
carry the system over power failures. 
The cost of dry cells for this standby 


service will not prove excessive. Also, 
a storage battery of 11 cells n be 
floated from a small rectifier 


ane ised 

to advantage. This storage battery, 

even though it may be small, ave 

ample reserve power to carry the sys 

tem over all power failures of average 
and reasonable lengths. 
e ee 

Q. What is the cause of condensa- 

tion and consequent moisture troubles 


in telephone central office equipment? 


A. As a rule, trouble because of 
high humidity and condensation in a 
telephone exchange may be caused 
only when the air inside the building 
is several degrees cooler than the out- 
side air for a given relative humidity 
Thus, if the outside relative humidity 
is 70 per cent, the inside temperature 
must not be more than 12 degrees coole: 
or moisture will condense on the col 
equipment, the temperature the 
room being below the dew point the 
outside air. 

This condition may be controlled u 
some cases by providing heat th 
equipment room so as to hold the tem- 
perature above the dew point at al 
times. In other cases, condensatio! 


may be controlled only by the instal! 
tion and proper of 


humidification equipment. 


use adequate 


Q. What action can be 


vent operators from using the first few 


taken to pre- 


cord pairs on a_ switchboard position 


excessively ? 


A. As a rule, most operating tele 
phone companies insist that cord 
pairs on a position be used rotation. 
Usually, the operators are instructed 


to use cord pairs from left to right un 


til the position has been covered. Dis- 
connected cords should not be used until 
reached again in rotation. 

It is a good plan to use a sleeve & 
slip on a key lever to indicate the next 
cord to be used when a positio! not 
overly busy. 

On some larger manual switch! rds, 
it may be necessary to reserve t! first 
one or two pairs of cords on eac! ené 
of a position to be passed to th: next 
operator in order to reach certain nun 

ment 


bers in the multiple. This arran 
of cord pair rotation equalizes wea! 
and reduces cord circuit troubl 
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TH 


EST periods are essential in every 
walk of life, particularly the 
life of a switchboard operator. 
About the time becomes 
fatigue conscious, 
“omes 


in 
an operator 
the relief operatui 
along, 





| persor 





plugs into the adjacent 
jack, and takes over the op- 
erator’s responsibilities. Experience has 
proved that operators perform better 
as a result of this brief respite 
the ever constant repetition of 
‘Number, please?” and “Thank, you,” 
x the handling of long distance calls. 
There is also the advantage of keeping 


headset 


work 


from 


confusion in the operating room at a 


minimum by scheduling regular rest 


periods 
The late Bill Stidger, world renowned 
radio and newspaper commentator and 


essayist, coined a phrase during World 


War II that brought encouragement to 
millions of war-weary men and women 
nthe armed services of their country. 


test where you are.” 


Stidger’s philosophy was that brief 
moments of relaxation may be enjoyed 
the midst of the day’s busiest hours. 
simple habit, the 
who carries life’s heaviest load 


aN 


practicing this 


may come through each day refreshed 


ind vigorous, ready to face another 


Nervous disorders and heart ailments 
ire Increasing rapidly. The tempo of 
each d is accelerated beyond that of 
the day before. There seems to be little 
rospe of modern life slowing down, 
so, “Rest where you are” is sound ad- 
ce, 

Switchboard operators are fortunate 
n having prescribed rest periods. Busy 
people are prone to overlook the im- 
portar of a brief respite and fail to 
take a rest period. Operators look for- 
ward the time when the relief op- 
erator ill take over and they are 
privileved to rest and relax. 

Tod rest periods are not uncom- 
mon large business establishments. 
if you ave oceasion to walk into such 
an off you may find desks vacated, 
with or two people on duty, if 
the h happens to be 10 o’clock in 
the mo ning or 3 o’clock in the after- 
noon. 


ie employes are taking a rest 
d the two persons who are left 
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rest period 


in charge also will take a 
upon their return. 


Visiting a large office one day I was 
startled to hear the of a gong 
but I soon learned, as I saw employes 


sound 


leaving their desks, that this was a 
signal for their rest period. 
Rest periods in the central office 


should be scheduled for a definite period 
and this schedule should not be altered 
of When 
there are a number of operators to be 


except in case emergency. 
relieved, relief operators should be as- 
to the relieving. A _ relief 
card, or slip, should be provided show- 
ing which position should be 
by the relief for each 
minute period. practice 
and eliminates 
of having the relief op- 
erator contact the supervisor or chief 
operator with the query, “Where do I 


, 


signed do 
covered 
15- 


avoids 


operator 
This 
time 


confusion, saves 


the necessity 


fo now : 
Relief 
schedule. 


should be given on 
be 
gets 
being 
to 
their positions when their relief period 
has expired. This matter of co- 
operation and fair play. Coming in late 
the relief 
is unfair to the next girl who is 
to be relieved. She may have planned 
to make a call during 
rest period and, being late in obtaining 
her relief, it may also be too late to 
place the call 
been made in advance. 


periods 
This objective can 
attained if the relief 
started time and operators 
relieved are punctual in 


only 
operator 
on 
returning 


is a 


upsets operator’s schedule 


and 


telephone her 


if an appointment has 

Relief operators should be time con 
scious. Their job entails the responsi- 
bility of getting all operators relieved 
on schedule. When necessary, the relief 
operator should solicit the assistance of 
the supervisor or chief operator. For 
example, if an operator makes a prac- 
tice of coming in late from rest periods. 

‘Rest where you are” does not apply 
to the operator while she is on duty at 
the switchboard. This is the wrong time 
to rest. Be alert and accurate in the 
work you are doing, but rest when you 
are not on duty—during your relief 
period, when you arrive at the office 
ahead of time, before dinner, when re- 
turning from work, or before going 
out in the evening. You may say, “I’m 


not tired. Why should I rest?” You 
may not be conscious of being tired but 
10 15 may result in 
making an entire evening more enjoy- 
able. 


or minutes’ rest 


“Rest where you are” is sound ad- 
vice for all telephone workers, from 
the president to the office boy. Bill 


Cunningham, writing in a recent issue 
of the Boston Herald, said, concerning 
his friend Stidger: “It would be hard 
to tell how many millions have and are 
still benefiting from that simple sug- 
gestion—‘Rest where you are.” 

Worry sends more people to mental 
hospitals than strenuous toil. In the 
midst of life’s toil and suffering, a per- 
son should be able to enjoy 
relaxation. 


rest and 
“Practice what you preach” is sound 
advice, too, so this is a good place to 
stop and take a brief respite. 
Traffic Questions 

(1) Do you think it 
give rest periods in small offices? 

(2) When a signal lights at a local 
position and you are holding a cord, 
but the call to be answered requires the 


necessary to 


use of an end cord, how should you 
proceed? 

(3) What precautions should an op- 
erator take when she is ready to dis- 
connect a cord? 

(4) 
key. 

(5) Should the thumb or index finger 
be used on peg count keys? 


Please explain the use of a dial 


Answers are presented on page 35. 


Vv 


She Just Can't Help Giving 
Callers a Catty Comeback 

Talking dogs are only one bark up 
on Skin-U, a Siamese cat owned by a 
Minneapolis, Minn., telephone  sub- 
scriber. Displaying the curiosity for 
which her species is noted, she leaps 
to the telephone when it rings, knocks 
it off its base, and listens. 

Her status the as a tele- 
phone answering service was proved 
recently when her owner apologized 
for answering herself. “Skin-U,” she 
explained, “is out in the yard.” 


in home 
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PROOF - not Guesswork 
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Here’s. actual operating proof by one of the nation’s leading utili- 
ties. This FWD line construction unit is speeding around a 
sharp curve to location. Yes — with power on all four wheels, 
FWDs give you extra traction to take tight turns safely. You 


WHAT FWDs DO ON 
THE PROVING GROUND 


1 Highball over hilly 
curved roads! 

2 Slog thru mud — 
up to the bumper! 

3 Speed over 100-ft. 
unbanked circle! 

4 Twist over ditches 
—18 inches deep! 

5 Drive up 6% grade 
thru 3-ft. of sand! 

6 Climb 70% grade 
from dead stop! 

7 Climb 8-in. beam 
from standstill! 

8 Drill pole holes to 
prove equipment! 

9 Speed safely over 
level highways! 


This is FWD’s proving ground. This is your assurance that the 
FWD you select has the stamina to insure long life without 


expensive mechanical breakdowns, 
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Presi rout Wheel Drive A 
1e 


Makes FWD America’s Foremost Heavy-Duty Truck 





=. 
ed 


know this before you buy, because FWD Built-to-Code Units are 
scientifically tested to speed over a 100-foot unbanked circle 
without skidding. No wonder over 200 of the nation’s top util- 
ities use FW Ds — with individual fleets up to 192 units! 





An FWD speeds over the 100-ft. circle at the proving 
ground. For all the facts about FWD Built-to-Co« 
Units, see your Graybar distributor, or write FWI 


THE FOUR WHEEL DRIVE AUTO COMPANY 
Clintonville, Wis. @ Canadian Factory: Kitchener, Ontar'0 
FOUR AND SIX WHEEL DRIVE TRUCKS 


imerica’s Foremost Heary-Duty + * 
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MICHIGAN MOVES 
Small Company Program Forward 


By R. C. RENO 


HE untiring efforts of the officers 

and directors of the Michigan In- 

dependent Telephone Association 
during the past two years to provide 
greater assistance and advice to the 
smaller Independent telephone com- 
panies in that state certainly are bear- 
ing fruits, as evidenced by the in- 
creased interest in association and in- 
dustry affairs by those companies. 


Within the past year the association 
has employed a full-time secretary, F. 
B. Twigg, who already has spent much 
time in the field working with the 
smaller companies, and has held sev- 
eral district meetings which focused 
attention on and discussion of the prob- 
lems confronting the small units. 


This year’s convention drew a rec- 
ord attendance, mainly because of the 
increased number of small company 
representatives present. The associa- 
tion, according to its officers and di- 
rectors, is planning an accelerated as- 
sistance program for the small com- 
panies and greater interest in the or- 
ganization and the 
part of those 
in the future. 


industry on the 
companies is expected 


The convention was welcomed to 
Lansing by Gov. G. Mennen Williams 


who spent considerable time discussing 
the regulation of public utilities. He 
Stated that the Michigan commission 
realizes that utilities must make a rea- 
sonable return and be strong finan- 
cially they are to survive and be able 
to give good service to the public. On 
the ot hand, he said, the public’s 
inter ilso must be protected. 

The vernor also stated that it was 
realize that many Independent tele- 
phon mpanies face many problems 
in fina’ ing plant replacements and in 
€Xpar their plants and that the 
state imission and the governor’s 
Office eager and willing to help 
the com sanies solve their difficulties. 

Fol] ig the report of the associa- 
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tion’s treasurer, Mrs. Jane McNally, 
Secretary Twigg gave a report on the 
association’s activities since his ap- 
pointment on Feb. 1. He told of the 
trips he had made into the field to 
render assistance to smaller companies 
and in aiding companies in presenting 
rate case petitions to the state regu- 
latory commission. He also reviewed 
the favorable results of the district 
meetings held for the small companies, 
as well as the many other activities 
carried on by his office. 


President R. E. Putman, Muskegon, 
after commenting upon the need for 
greater cooperation and coordination 
on the part of Independent companies 
in overcoming the many obstacles con- 
fronting them today, outlined three ma- 
jor steps which the association will 
follow during the coming year: 


(1) Exert its influence to bring 
about a reduction or elimination of 
the federal excise taxes on telephone 
service; (2) render assistance to the 
smaller companies in accounting and 
bookkeeping by conducting a school in 
the association’s headquarters office; 
(3) while great strides have been 
made by Michigan telephone companies 
in meeting the public’s demand for 
service, the association will take steps 
to bring about an improvement in serv- 
ice where there is definite need for a 
betterment. 

John H. McCarthy, chairman of the 
Michigan Public Service Commission, 
told the convention that while much 
progress has been made by Independent 
companies in improving service, there 
is still much more to be done by many 
companies. He stated he realized that 
the service situation is still critical, 
but what is done in the next few years 
in meeting the public demand will have 
a lasting effect on the future of the 
telephone business. 


He charged that, in many cases, 
weak management is responsible for 
many of the problems facing small 


companies and that steps should be 
taken to correct this inadequacy as 
soon as possible. He also warned that 
many companies must improve their 
public relations to the extent that sub- 
scribers can be “sold” on the fact that 
good telephone service cannot be pro- 
vided with inadequate rates. 

Mr. McCarthy touched upon a sub- 
ject that has been discussed within the 
industry when he urged that considera- 
tion be given to the consolidation of 
small companies that cannot survive as 
separate units. 

In closing he paid tribute to the of- 
ficers and directors of the Michigan 
association for their efforts to help the 
smaller companies. 

“Getting Along With People” was 
the subject of an address by L. F. 
Roberts, former general representative 
of the Gary Group, and now commer- 
cial superintendent of the Ohio Con- 
solidated Telephone Co., Portsmouth, 
Ohio. He declared that one of the most 
important jobs of management today 
is to promote better relationships with 
the public and their companies’ em- 
ployes. 

C. W. Otto, secretary-manager, Lan- 
sing Chamber of Commerce, nationally 
known speaker, in an address on “The 
Value of Association Membership,” told 
his listeners that-no individual or com- 
pany is sufficient unto himself or itself 
and that everyone and every organiza- 
tion depends upon mutual cooperation 
for survival. This cooperation means, 
he said, that every individual and com- 
pany must contribute their share of 
time and energy to the association or 
organization which represents them. 
He urged all Independent telephone 
companies to join the Michigan associ- 
ation and to contribute to its work of 
protecting their industry. 

An open forum, during which sub- 
jects touching upon various phases of 
the telephone business were discussed, 
held the interest of the convention at 
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the close of the first day’s session. The 
chairman was Ross M. Brown, Brook- 
lyn, Mich., director of the association. 


The second day’s session was opened 
with a technical discussion on “Toll 
Circuit Relief Through Carrier and 
Micro-Wave Radio Link” by R. G. Mad- 
dox, New York City, field engineer, In- 
ternational Telephone & Telegraph Co. 

In an address entitled ‘“Coordina- 
tion,” W. H. Wagner, Detroit, su- 
pervisor, Bell- Independent Company 
Activities, Michigan Bell Telephone Co., 
stressed the necessity for Bell and 
Independent companies to meet their 
common objective—to provide a con- 
stantly-improved telephone _ service. 
Stating that the experiences of one 
group are valuable to the other, Mr. 
Wagner urged close 
solving the common 
industry. 


cooperation in 
problems of the 


He pointed out that with the intro- 
duction of new developments such as 
mobile telephone service, conversions to 
dial, extended area service, toll dialing 
and expansion of rural telephone serv- 
ice, coordination between Bell and In- 
dependent companies is becoming  in- 
creasingly important and necessary. 

In closing, Mr. Wagner said: 

“We have to coordinate our efforts- 
what each of us does on his side of the 
fence—to fit what the other fellow is 
doing, because otherwise neither of us 
can get done what we both have to do. 

“You and I are working for the 
same boss: The people of the state of 
Michigan. We may be on different pay- 
rolls, and our pay checks may be drawn 
on different banks, but the deposits are 


i8 





Speakers at the Michigan convention included 
(above, left to right) J. H. McCARTHY, chair- 
man, Michigan Public Service Commission; R. E. 


PUTMAN, association president; FRANCIS X. 
WELCH, Washington editor of TELEPHONY, and 
L. F. ROBERTS, Portsmouth, Ohio (right). 


all made by the same guy: Mr. John 
Q. Telephone-User. He doesn’t care 
when his call is transferred from one 
company’s territory to another, nor 
should we remind him of the transfer 
by any action which affects him. He 
just wants that same good telephone 
service he’s used to getting from the 
156 telephone companies in Michigan, 
who are coordinating their efforts to 
keep on giving him a constantly im- 
proving service. 

“The message I’d like to leave with 
you is that as problems develop which 
require coordination between your com- 
panies and mine, we stand ready and 
eager to do all we can, and spend all 
the time necessary to satisfy you, and 
to achieve our joint goal. 

“We've got to keep John Q. Tele- 
phone-User happy, because, after all, 
he’s our boss—yours and mine.” 

In the absence of Clyde S. Bailey, 
Washington, D. C., executive vice presi- 
dent of the United States Independent 
Telephone Association, who was unable 
to appear on the program because of 
pressing business in Washington, the 
Rev. Frank D. R. Richards of the 
Bethany Methodist Church, Detroit, 
gave an address on the need for Amer- 
icans to advertise the 
America. 


virtues of 


Rev. Richards came to this country 
from Wales 21 years ago and recently 
made a trip to the latter country to 
visit his father. He compared living 
under the freedom in this country com- 


pared to life under socialistic gov 


ment “blue-prints’ 


of living 


, 


set up by poll 
dictators for the peoples of practi 
every country in Europe. As a ! 
in Europe as a young 
and of his experiences on his r 


trip, he urged every American to ¢ 


himself to 


freedom 
country. 


see to 
continues 


it that 
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The convention adjourned following 
an address by Francis X. Welch, Wash- 
ington editor of TELEPHONY, which was 
published in full in the Oct. 1 issue. 


The convention elected the following 
directors: J. F. Van de Vusse, Owosso, 
to succeed B. C. Schweitzer, Owosso; 
Russell Shafer, Pinconning, to succeed 
John Maser, Au Gres, and L. W. Rey- 
nolds, Ontonagon. 


The directors elected the following 
officers: President, R. E. Putman, Mus- 
kegon; vice president, Ross M. Brown, 
Brooklyn; secretary, F. B. Twigg, and 
treasurer, Mrs. Jane McNally. 


Michigan Traffic People 
Hold Conference 

The fourth general session of the 
two-day convention of the Michigan 
Independent Telephone Association was 
devoted to the Traffic Conference. 
Gordon Saunders, Owosso, general 
traffic and commercial superintendent, 
Tri-County and Union Telephone com- 
panies, presided as chairman. 

The traffic session opened with a skit 
portraying the “Importance of Inter- 
viewing” an applicant for an _ oper- 
ator’s position. Taking specific parts 
in the skit were Mrs. Lois Bloomquist, 
employment and training supervisor, 
Phyllis Moon, traffic supervisor, and 
Mrs. Gloria Albers, chief operator, all 
employes of the Michigan Associated 
Telephone Co., Through 
discussion and questioning the desira- 
bility of the applicant for operator’s 
work was determined. Points devel- 
oped were attractiveness, good poise, 
education, health, reliability, intelli- 
gence, permanence and affability. 


Muskegon. 


“Toll Completion” was the subject 
of the address given by Herbert Em- 
ery, Muskegon, traffic superintendent, 
Michigan Associated Telephone Co. 
Analyzing completion results, Mr. Em- 
ery stated that the completion of calls 
is one of the many aspects of our 
business that can only be solved by 
hearty co-operation of all—traffic, plant 
and commercial. He reviewed actual 


completion data and outlined channels 
thro Which each department could 
assist producing the primary prod- 


uct the telephone company — the 
compi-ied call. In closing, Mr. Emery 
emph:sized that completed calls mean 
cust r satisfaction, added revenue, 
a 2) ful management and the knowl- 


edge 1 job well done. 

O f the most interesting and in- 
spl messages ever given before a 
a mnference group was delivered 
uf Ruth Riddle, Grand Rapids, 
divis 


traffic assistant, Michigan Bell 


Telep »ne Co. Mrs. Riddle selected 


sel Service” as the subject of her 
addi She reviewed a project that 
Octol- or 8, 1949 





H. F. EMERY, Muskegon (center) shows a group at the Michigan convention how not ‘'to 
get smoke in your eyes.‘' 


has been launched by the Michigan 
Bell company during the current year 
for the purpose of developing a more 
friendly and courteous service on the 
part of the operator. 

One-day operator conferences are 
scheduled and during these conferences 
discussions on customer reaction, tone 





W. H. WAGNER, Detroit, popular Bell-Independ- 
ent activities supervisor of the Michigan Bell 
Telephone Co., watches the dean of the Mich- 
igan Independent telephone industry, W. J. 
MELCHERS, Owosso, register for the convention. 


of service, morale and attitude, favor- 
able and unfavorable work situations 
and job satisfaction are held. Wire 
recordings of call handlings are played 
to the group and favorable or unfavor- 
able selling service 
tected. 


factors are de- 


Important items developed during 
the conferences are: Operators are the 


compauy’s best possible “salesmen” of 
service; customer’s impression 
dealing with an operator is either 
pleasant, unpleasant or no impression 
at all; the majority of customers base 
their opinion of the telephone company 
on their dealings with operators; one 
poor contact takes many favorable 
ones to erase the memory of the first; 
favorable attitudes can be gained only 
through pleasant experiences; what 
makes operators hasty and at times 
discourteous; morale and attitudes are 


after 


variable and are subject to outside as 
well as inside influences, and operators 
are judged by their voices and man- 
ners. 

Concluding the one-day conference, 
Mrs. Riddle gave an analysis of: 
“What I can do to improve morale of 
my office—things I am going to do to 
sell service and why I am interested in 
doing them.” Mrs. Riddle added an 
interesting flavor to her address by 
using charts carrying item discussion 
results developed from actual operator 
conferences. 

The traffic program was planned by 
the Traffic Committee of the Michigan 
Independent Telephone 
which is composed of Mr. Saunders, 
Miss Lydia Mielke, South Haven, and 
Mr. Emery. 


Association, 


Vv 


Ranchers Form Company 

Sixteen ranchers in Sioux County, 
Nebraska, have organized the Harri- 
son Telephone Co., with Jack Magoon 
as president and Charles Lee, secre- 
tary-treasurer. Two long lines are to 
be constructed. 


VV 
Missouri Independent Sold 


Sale of the Christian County Tele- 
phone Co., Ozark, Mo., to Milton E. 
Vail, has been announced. 
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THE START OF A LIFELONGI 





New customers don’t just become old customers with us here at Leich Sales. 
They become real friends. Why they do might be of interest to you. 
: First of all, we respect the judgment and experience of telephone 
folks. We don’t try to sell them something just as good. We know 
they want and need the highest quality tools and materials for every- 
thing they do. No fancy promises are necessary. Our old adriends 
have long ago discovered that we keep our promises, no 
matter how inconvenient it may be to do so. 

Every single order, large or small, is appreciated 
sincerely, is handled as rapidly and efficiently as possible. 
Friends in trouble know that we here at Leich bend over 
backwards to help them—to make their jobs easier—and 
to save them work and worty. 

We like to do business this way. Not only is it 
profitable for us—but for our friends and customers as well. 
Leich Sales Corporation, 427 W. Randolph St., Chicago 6, Illinois 












LEICH SALES CORPORATION 


437 W. RANDOLPH STREET: CHICAGO @ ILLINOIS: FRANELIN 28931 
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West Virginia Company 
Receives Increased Rates 


The West Virginia Public Service 
Commission on Sept. 29 approved the 
new rate schedules proposed by the 
Duncan Telephone Co., to become effec- 
tive with the inauguration of dial serv- 
ice at Duncan. 

The rates for private line business 
will be raised from $3.50 to $5.00 a 
month, and for similar residential serv- 
ice from $2.40 to $3.50. 


The Meadow River Telephone Co. 
has asked the commission’s approval 
of a new rate schedule to cover im- 


proved service. 

The company’s 350 customers in the 
area around Rupert, Greenbrier 
County, have heretofore had only rural 
party line service for which they paid 
$2.00 a month. 
main unchanged. 


But Manager B. N. Martin said the 
firm now is offering private lines and 


That charge will re- 


other improved service, and a revised 
rate The com- 
pany is asking rates of $4.50 a month 
for a private line, $4.00 for a _ two- 
party line and $3.50 for a four-party 
line. 


schedule is necessary. 


VV 


Nebraska Commission Approves 
New Mobile Tariffs 

The Nebraska Railway Commission 
has approved an application of the 
Northwestern Bell Telephone Co. for 
a revision of its mobile telephone servy- 
ice tariffs. 

The changes involve no increase in 
charges, and consist of introduction of 


a charge, lower than the initial in- 
stallation rate, for the reinstallation 
of mobile equipment where complete 


suitable cabling is in place in the ve- 
hicle; and charges for multi- 
frequency equipment on mobile units 
operating on higher frequencies, and 


rates 


a liberalization in the text to provide 


that relay central equipment for a 
customer-owned signal on a mobile 
unit may be used in connection with 


a lamp signal as well as with a horn. 


An 
22 


increase in rates has’ been 


granted also to the Eddyville Tele- 
phone Co. by the commission. The com- 
pany serves 50 town customers and 61 
service stations. Business individual 
rates were upped from $2.00 a month 


to $2.75; individual residence frem 
$1.25 to $2.00; party residence from 
$1.25 to $1.75; and service stations 


from 35 cents to 75 cents. 

The increase will add $685.50 to the 
$289.39 net for 1948. Forty- 
two of the subscribers signed a petition 

the schedule. The 
said total dis- 
for $1,117.30 


income 
agreeing to new 
that 
1948 


commission since 


bursements were 


with total receipts of $1,401.19, it is 
apparent that the applicant cannot 
further absorb the increased costs of 


conducting its business without 


relief. 


rate 
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Requests Rate Increase 
The Southern Telephone Co., Brook- 


lyn, recently requested the Michigan 
Public Service Commission for a gen- 
eral 75-cent-a month increase which, 


if granted, would add $3,200 annually 
to revenues now totalling $12,500. The 
company is also asking permission to 
order to finance its 


sell securities in 


expansion. 





REA RURAL TELEPHONE 
BILL PASSES 


The Senate has voted approval 


of the REA Rural Telephone Bill. 


A last minute bulletin from 
TELEPHONY’S Washington editor 
stated that the Senate has voted 


final passage of the bill with sev- 
the 
ported by the Senate Agriculture 
Details 


in the next issue. 


eral changes from form re- 


Committee. will appear 


The bill now goes to conference 


for settlement of differences be- 


tween the House and the Senate. 
Early agreement is expected as is 
President 


eventual approval by 


Truman. 











Arkansas Company's Plan 
To Issue Stock Approved 
The Western Tele} 
Co., Russellville, on Sept. 27 re 
permission the 


4 


Commission +o 


Arkansas 


from 
Service issue $1 
in preferred stock. 

The the 
will be used to pay off debts inc 


money from sale of 


in a recent construction 
make additional improvements t 
and to declare a common stock 
dend, the company said in its a} 
the 


tion to commission. 


Hearing on a proposed rate s¢ 
of the Prescott 


Corp., has been set 


Arkansas Te 
for Oct. 11 
commission. 

The submitted a si 
of increased for 
McCrory, Augusta and Marvell 
May. On 


subscribers, the schedule 


compa ris 
fares its exchal 
commission in compla 
was sus} 


by the commission. 


Chairman Charles C. Wine sa 


hearing will be held to detern 
new rates should be adopted 
jected. 


The schedule would 
$1,900 in 


mean arnt 


McCrory; 


increase of 


in Augusta, and $1,200 in Ma 
The company stated the ex 
will be converted to dial if the 


are approved. 
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Commission Approves Durham 


Stock Issue 
The North Utilities 
mission on Sept. 29 authorized th: 


Carolina 


ham Telephone Co. to change if 
tal stock 


order 


structure and in a S¢ 
the 
company of the privately-owned 


ville Road telephone line. 


approved purchase | 


Under the stock change ord 
company is authorized to am«¢ 
charter and to issue 3,300 sha 


5.5 per cent cumulative preferre 


with a par value of $50 
7,000 shares of 5 
preferred stock with par value 


per share, and 5,000 shares of ¢ 


pel 
per cent cum 


stock without par value. The new 
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shares are to be exchanged for 7 per 
cent first preferred stock with par 
value of $100 per share, and the re- 
maining new stock will be used to in- 
crease the company’s working capital. 

Ralph Van Trine, executive vice- 
president of the company, said the pro- 
ceeds from the stock sale would be 
used for additional equipment and 
plant maintenance and that the 
changes are being made in anticipa- 
tion of funds needed during the com- 
ing year. 

The amount paid for the Leesville 
line was not mentioned in the commis- 
sion order. Mr. Van Trine said the 
line is the last of the old farmer-owned 
lines which have been bought by the 
company from time to time as they fall 
into neglect or disrepair. He said the 
line will be completely 
made automatic. 


rebuilt and 


The Carolina Telephone & Telegraph 
Co. Tarboro, on Sept. 28 petitioned 
the North Carolina commission for au- 
thority to issue additional stock to re- 
tire short-term loans the company has 


made to expand its services. In its pe- 
tition the company said that any funds 
eft over would be used for expansion 
purposes. 


It seeks to sell 29,750 shares of stock 
not less than $100 par value each, 
vith present holders of stock in the 
company being given an opportunity to 
uy the stock on the basis of two shares 
f the new stock for each five they 
W id. The company at present 
274 shares of common stock out- 


Vv 


Kansas Independent Granted 
Higher Rate Schedule 

Permission to raise rates has been 
granted to the Elkhart Telephone Co. 
by the Kansas Corporation Commission 


as follows: 


Monthly Rates 


Busin or eres 
Residence, one-party ........ 2.50 
Residence, two-party ....... 2.25 
Rura BINCES. ..00s0s00ss 2.50 
Rura sidence ............ 2.25 
Swite D Skewes 6406 dee eae 1.00 
Hand i, 25 
The 


mpany serves 293 stations. 
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Sets Rate Hearing Date 

am ‘egon Public Utilities Com- 
missic has set Oct. 27 for a hearing 
" th tition of the Columbia Tele- 
: seg for increased rates. Rates 
_ques would increase tariffs from 
‘? Cent. to $1.00 per month. 

Octob: 8, 1949 


Indiana Company Asks 
First Increase in 28 Years 

The Gaston Home Telephone Co. has 
petitioned the Indiana Public Service 
Commission for an increase in rates. 

William W. Thomas, owner of the 
company, testified the new rates would 
increase annual gross revenue by about 
$3,700. He said operators’ wages were 
to be increased and that other costs 
had risen. 

There was no opposition at the hear- 
ing to the increase. The company had 
its last general rate increase in 1920. 


Vv 


Considers Change in Rules 

On Sales and Transfers 
Telephone companies and other pub- 

lic utilities operating in Oklahoma 

under Oklahoma Corporation Commis- 

sion regulation appeared at a hearing 

before the commission on Sept. 30, and 


presented some suggested amendments 
to the proposed order governing appli- 
cations for sale or transfer of tele- 
phone properties. 

The utilities coming under the pro- 
posed new order include telephone com- 
panies or associations, gas, electric and 
water companies or associations. Those 
appearing at the hearing agreed upon 
a proposed new rule intended to make 
the proposed order of the commission 
more specific as to properties to be in- 
cluded, so as not to ban sale of mate- 
rial or small segments of properties, 
without commission consent. 

The suggested rule would apply to 
the plant or property of an integrated 
system “or major fractional part 
thereof.” It provides that no such prop- 
erties should be sold unless an appli- 
cation is first filed with the commis- 
sion and that such application shall 


(Please turn to page 26) 





States 
Association 


United 
Telephone 


Independent 
(annual 
convention), Stevens Hotel, Chi 


cago, Oct. 10, 11, 12, and 13. 


Virginia Independent Telephone 
Association, Chamberlain Hotel, 
Old Point Comfort, Oct. 20 and 


21. 
North Carolina Independent 
Telephone Association, Carolina 


Hotel, Pinehurst, Oct. 27 and 28. 


South Carolina Independent 
Telephone Association, Wade 
Hampton Hotel, Columbia, Nov. 
1 and 2. 


Florida Telephone Association, 
Sheraton Plaza Hotel, Daytona 


Beach, Nov. 8 and 9. 


Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, Nov. 8 and 9. 


South Dakota Telephone Asso- 
ciation, Cataract Hotel, Sioux 


Falls, Nov. 9 and 10. 


Georgia Telephone Association, 
Henry Grady Hotel, Atlanta, Nov. 
14 and 15. 


Missouri Telephone Association, 
Governor Hotel, Jefferson City, 
Nov. 14 and 15. 


Alabama Independent Tele- 


phone Association, Jefferson 
Davis Hotel, Montgomery, Nov. 


17 and 18. 





COMING 1949-50 CONVENTIONS 


Texas Telephone Association, 
Plaza Hotel, San Antonio, Mar. 


6, 7, and 8, 1950. 


Illinois Telephone Association, 
Abraham Lincoln Hotel, Spring- 


field, Mar. 22 and 23, 1950. 


Nebraska 
tion, Paxton Hotel, Omaha, Mar. 
28 and 29, 1950. 


Telephone  Associa- 


Iowa Independent Telephone 
Association, Fort Des Moines, Des 


Moines, Apr. 4 and 5, 1950. 


National Executives’ Conference 
(United States Independent Tele- 
phone Association) Edgewater 
Beach Hotel, Chicago, Apr. 17 
and 18, 1950. 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, Apr. 24, 25, and 
26, 1950. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
3 and 4, 1950. 


Pennsylvania Independent Tele- 
phone Association, Lawrence Ho- 
tel, Erie, May 8 and 9, 1950, 
(Tentative). 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, May 16 
and 17, 1950. 


New York State Telephone As- 
sociation, Seneca Hotel, Roch- 
ester, May 24 and 25, 1950. 
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Despite the many intricate operations it must perform to meet today's 
complex needs, the Strowger Automatic switch is surprisingly simple in 
operation and dependable in use. As a result, maintenance men are able 
to keep Strowger switches operating at peak efficiency with a minimum 


expenditure of time and effort. 


Check the reports of companies that have used Strowger Automatic 
equipment over the years. Compare their operating figures with those 
of other companies. You'll be impressed with Strowger Automatic's low 
maintenance cost. Economy of maintenance results from sound design 
—combined with skillful production. When you buy Strowger equip- 
ment today, you are protected by the experience and know-how which 
has been built into these switches for more than fifty years. When you 


invest in Strowger Automatic equipment today, you invest with safety! 


AUTOMATIC & ELECTRIC 


Originators and Developers of the Strowger Step-by-Step "Director'’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 


Maker: oj Telephone, Signaling and Communication Apparatus . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: internationai Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U. S. A. 
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be granted “if not found to be con- 
trary to the public interest” following 
a public hearing. 

Violation of the order would subject 
the violating party to penalties as pro- 
vided in the state constitution. 


The commission took the proposed 
new rule under advisement and re- 
served its decision. 

The commission already has regula- 
tions governing the subject, but asked 
for suggestions or amendments with 
the objective of making them more spe- 
cific and more easily enforced. 
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Summary of Commission 
Rulings and Hearings 
Kansas Corporation Commission 

Sept. 28: Hearing on application of 
Southwestern Bell Telephone Co. for 
authority to issue $85,000,000 worth 
of common capital stock. 

Oct. 3: Hearings on applications of 

Vern O. Davis to sell and Howard 
Ellis to buy the Haviland (Kan.) 
Telephone Co. 
_ Oct. 24: Hearings on rate applica- 
tions of Farmers Telephone Assoc., St. 
George, and Crawford Telephone & 
Telegraph Co., Girard. 

Oct. 31: Continued hearing on appli- 
cation of Southwestern Bell Telephone 
Co. for authority to change rates. 

Nov. 21: Hearing on application cf 
Western Light & Telephone Co., Kan- 
sas City, for authority to increase 
rates. 


New York Public Service Commission 

Oct. 3 and 4: Hearing on petition of 
New York Telephone Co. for authority 
to increase rates. 

Oct. 4: Hearing on petition of James- 
town (N. Y.) Telephone Corp. for au- 
thority to eliminate previously author- 
ized stock, create new preferred stock, 
and to sell various stocks and bonds. 

Oct. 4: Hearing on petition of Oneida 
County Rural Telephone Co., Holland 
Patent, for authority to issue a $25,- 
000 note. 

Oct. 4: Hearing on petition of South- 
ern Bell Telephone & Telegraph Co. 
for authority to increase its capital 
stock as provided in an amendment of 
its certificate of incorporation. 


Oklahoma Corporation Commission 

Oct. 12: Commission investigation of 
service of Oklahoma-Arkansas_ Tele- 
phone Co., Poteau. 

Oct. 26: Hearing on application cf 
the Union City (Okla.) Telephone Co. 
for authority to increase rates. 

Nov. 16 and 17: Hearing on appli- 
cation of Southwestern Associated Tele- 
phone Co., Lubbock, Tex., for authority 
to increase rates at its Guymon, Buf- 
falo, and Beaver, Okla., exchanges. 


Wisconsin Public Service Commission 

Oct. 5: Hearing on application of 
Almond (Wis.) Telephone Co. for au- 
thority to increase rates. 

Oct. 6: Hearings on applications of 
Poppy Rock Telephone Co., New Lon- 
don, South Liberty Telephone Co., and 
Hamburg (Wis.) Telephone Co. for 
authority to increase rates. 
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While the entire entertainment program for the USITA convention banquet had not been completed 











as this issue went to press, the entertainment c 


be provided by the Dorothy Dorben Adorables, 


pictured above. 


ittee « ed that one of the features would 


nationally-known dancing and singing ensemble, 
The committee also announced that Al Marney's orchestra had again been engaged 


for the stage show and dancing. 


Hitchen of Western Union 
To Retire Oct. 24 

Cecil Hitchen, New York City, has 
announced his retirement from the 
Western Union Telegraph Co., effective 
Oct. 24. Dec. 1, 1946, he 
been assistant to the vice president in 
charge of agencies. 


Since has 


Mr. Hitchen will retire after 30 years 
in the communications 
of which 


business, part 
the telephone 
industry. He began his career in 1919 


with the Northwestern Bell Telephone 


was spent in 


Co. at Omaha, Neb., and from that 
time to 1927, when he became associ- 
ated with the New York Telephone 


Co., he held various district and divi- 
sional with Northwestern 
sell. 

In 1927, he joined Postal Telegraph- 
Cable Co. 
1942, he was made assistant vice presi- 
dent in charge of the commercial de- 
partment. In October, 1948, following 
the consolidation of Postal and West- 
Union, Mr. Hitchen was named 
superintendent of the latter 

In October, 1944, he became 
vice 


positions 


as commercial engineer. In 


ern 
general 

company. 
president in 
operations and held this position until 
he was appointed to his present post. 


assistant charge of 


In his present position, Mr. Hitchen 


for Western | 
with state regulatory commissio! 


maintains contacts 


Independent 
which 


telephone com} 
participate in the 
Western Union services. 
VV 
Pennsylvania Bell Fails 
To Earn Seven Dividends 
The of the Be 
Telephone Co. of Pennsylvania 01 


handli: 


board of directors 
29 voted a quarterly dividend of $1.90, 
payable Sept. 30. 

W. D. Gillen, president, point 
that the failed to ea 
declared dividend by $1,144,000 
is the 
which the company has failed t 


company 


seventh consecutive quart 
the dividend paid. 

Mr. Gillen “The 
earnings for the first eight mont 
the year were at the lowest levé ce 
1920 and immediate 
the company’s financial position 
gently needed. 


said: con 


improvem: 


“On Nov. 19, 1948, the col 
filed with the Pennsylvania ( 
Utility Commission new rates cl 


will provide the increase in Ir 
that is absolutely essential if the 
pany is to continue to expand its 
to meet the telephone 
people of Pennsylvania.” 
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WHERE WAS WORLD'S 
FIRST TOLL LINE? 


Telephone historians differ, but 

newspaper files reveal both Cali- 

fornia and Illinois had long dis- 
tance in 1878 


researchers have started on an- 
other exploratory excursion—this 
time into the realm of toll service, 
an almost untravelled region of “way- 
back-when” to discover the location of 
the world’s first long distance line. 


T vescer at it again. Telephone 


ging in California stimulated similar 
activities in Illinois. The resulting IIli- 
nois probe found the Champaign- 
Urbana line fully authenticated by ar- 
ticles and ads printed in the Cham- 
paign Gazette. Issues of this weekly 
publication were inspected in the his- 
torical newspaper section of the Uni- 
versity of Illinois, by W. S. Poston, 
of Chicago, past chairman of the His- 











‘TELEPHONE, 


TO THE PUBLIC: 


The undersigned now have in suc- 
cessful operation a 


TELEPHONE LINE 


Between CHAMPAIGN and URBANA, 
and are prepared to forward messages 
and transact all business that can be 
done on such lines. Trusty and active 
messengers have been employed, and 
the business introsted te us will be 
promptly attended to, and executed in 





























sta THE TELEPHONE. a strictly private and confidential man- 
Where was it? Could be—California or ner. 
Illinois Line All Up and Communication To Re Dispatches may be sent from the 
i Established To- Day. **GAZETTE” Office, Champaign, and 
Historians are pondering this ques- It is the intention to have the telephone from the ‘‘ HERALD” Office, Urbana. 
tion. Telephone Pioneers in California line between this city and Urbana in success- Office hours, from 7 a.m. to 6 p. m. 
say the world’s first toll line was built ful operation this week. The poles have all RATES :—Ordinary Messages, Ten Cents. Mes- ; 
there—but other researchers are of been set and the wire is up*and in readiness ro: adie aseniaen oll cep By hh } 
the opinion the historic line was a na- for the instruments, which are expected here ing to length of time employed ; and rates for such * 
: a ‘ . ‘ will be given at the Office. t 
tive of Illinois. to-day. The telephones which have been We hope Business Men will readily see the advan- * 
; - ; , ‘ . , tages of this line, and. by its use save time and money. b> 
Dorothy Irving, historical chairman pena for are the ay ' yateee, and GEORGE S8CROGGS, t 
of the John I. Sabin Chapter of Tele- wane oe 0 email battery with each, it having a a reprietor (atte 
phone Pioneers of America, of Sacra- been ascertained thet when the line is Proprietor Herald. 
mento, pins the honor on a telephone charged with the sestere Suid it works bet- aap Penteate Champaign wishing to make inquir- 
ted ff line placed in operation, June 1, 1878, ter and cominunication is easier than when ne exnceening he Conmiy Beseste, Telueet Sane, 
Id ; é % a only a magnet is used Payment of Taxes, etc., may Telephone the under- 
“ between Jackson, Sutter’s ( reek and ’ “ sli tana cte signed, who will give euch mattcrs careful attention, 
e , 5 bees oun Gala terns besatad For a few days we shall endeavor to accom- and at reasonable charges 
ged f the Oneida mine in California. Illinois none y ; saahaaton A. T. LEWIS, Attorney at Law. 
entry is a commercially operated toll modate all who may desire to satisfy their — — - 
line, connecting the cities of Cham- curiusity concerning this wonderful inven- Advertisement in the Champaign newspaper 
ion paign and Urbana, which was doing tion, and ladies and gentlemen who may wish (Mar. 20, 1878) inviting business over the new 
ind business, Mar. 2, 1878. to examine its workings may call at any toll line. 
4 ¥ = 4 time during business hours. After the nov- 
— An ite é aring WW 1e Amador : ; : 3 ‘ice ittee > The e N 
, oes tg Al “a foo i | elty of the affair has worn off, the line will torical Committee of the pmaement N. 
rspaten t June : (5, Gaocuments A‘ ee ai ‘he .Y le > j ers. 
; : bycapae i8, ‘ then be operated upon business principles Vail Chapter of ae ange 
the fact 1é 1e alifornia line was ‘ ‘ : Sarlies eferences > faci , ap- 
he fa tha the Ce fake and all messages will be strictly private and Earlie st references to the facility ap 
then in operation. Upon Mrs. Irving’s [oar , peared in November, 1877, when the 
p..3: confidential. Trusty and active messengers # 
findings, the line has been currently ia - newspaper announced: a T he latest 
ae a < will be employe 1 and the business entrusted ; , 
publicized as the world’s first in the sé thie aeneittn oft dn Ms Olt eanctns , novelty and enterprise will be the erec- 
, a . ° 9 ’ 1 1 1 rom ; one 
oj] | field of toll. It is of telephone historical ROMER ied tion of a telephone between the cities 
sedcus and ¢: nt atrention. aie = , ee 
nt ntere also—that some years ago, eon ape of Urbana and Champaign. 
pt. ec ys Ss : a > or: on mess ri out as fol- 
50, | ative Daughters of the Golden West, ange een Feige sat ial datieaa i Four months later, a line equipped 
heralded another long forgotten tele- nag a ; * , pa re with Gray instruments, successfully 
; ; aa ee may he changed: rom twen o for Ree : : : 
ut phone cireuit as the first toll line. The anise eos it iii is y ‘ J bridging the two-mile gap between the 
thi vire Was strung in a California mining easton ee ne ine — eis te cities, was terminated in the offices 
5 istrict between French Corral and Z dca aa Pap re apeiron of the Champaign Gazette and Urbana 
a a ee MM; : See im eir delivery or in their execution, a : 
in | ‘tench Lake or Milton, and its crum- Il he el d d dj b Herald. Toll service was formally 
arn | "Ng remnants were identified by his- ee ae nr aneenag to te ong opened Mar. 2, 1878. Telegraph wires 
torical marker No. 247 as the “World’s of tips ped ecorhnign " hummed with the telephone story 
, Firs nie Biiedannn Seis er iven at the office. ispatches should, as a na ; ee 
y's gy ig Distance Telephone Line. g let vet ; $0 h . salen and the Chicago Tribune, the day fol- 
‘he Sa Re aes iiadiliati rule, be written out so that they ma e é' - : ; 
of The orice line was purported to ‘. cs J y P lowing, recognizing the news. worthi- 
nee oe n built in 1877 by the Ridge poe rors meee Sang ar Se afer ness of the event, carried a_ special 
f lelep . Co. The “1877” date, how- which they will be burned. Messages will dispatch, date lined Champaign, telling 
1 vitae d not be confirmed, and, ac- be sent from the Gazerre office, Champaign, how hundreds became first-time tele- 
cordir o an article appearing in a and from the //erald office, Urbana. Office phone users 
- recent sue of the Pacific Telephone hours from 7 a. m.to6p.m. We doubt not wk : . _ 
sf Va — ee ‘ a The intimate details of how Col. 
ie aga based on information brought that business men, professional men and : . i . . . 
to 1; : ; hae : a George Scroggs, Champaign editor, and 
ch ) hig y Mrs. Irving, the line failed the pullic generally will see the benefit of - ; ee : . 
‘ ; : 8 ’ : ‘ ‘ . his neighbor, A. T. Lewis, of the Ur- 
es to qui historically as the world’s this enterprise and by its use save time and bana Herald, put $300 on the barrel 
n- rst, ith this contender out of the money. geen >I aa 
™ a Tae ——— = head, rigged up the line and went into 
- unnir the circuit of June 1 was de- 





the toll business, is one o > truly 
clared Reproduction of article in Champaign Gazette : : , ™ Pass _ f the t uly 
(Feb. 27, 1878) telling of the opening of the fascinating episodes in telephone his- 


Champaign-Urbana foll line. tory. 


winner. 


Du this time the historical dig- 
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Tuere’s no telling when a per- 
son will want to make a Long 
Distance call—or to where. So 
telephone people and_ telephone 
equipment must always be ready 
to take an order, and fill it 


quickly. 


The advertisement on the oppo- 
site page is a fitting reminder 
of this big difference between 
the telephone business and other 
kinds of business. Appearing in 
national magazines in October, 
it also points out that the serv- 
ice is improving in speed and 
quality. 


An advertisement of the 


BELL TELEPHONE SYSTEM 
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LONG DISTANCE CALLS 


Made to Your Measure 
ie tn Less Shan two Minutes { 


_—_ 


i Son 


[, WOULD BE NICE if we could keep 
a lot of ready-made Long Distance 
calls waiting in neat rows for you 
to take your pick. But it won't 
work that way. 

You need too many sizes. Today, 
it’s a 100-mile or 1000-mile call. 
Tomorrow, it may be our special 
2947-mile size (the a possible 


Ve, ay Vee eT ae "le 


¢ 
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call in continental U. S.). 
Whenever you call, pene you 
call, we make it to your measure and 


a 


deliver it in less than two minutes on 
the average! 

It takes lots of planning to do 
such careful tailoring. It takes a 
lot of equipment. And it takes the 
skill and experience of many, many 


- os 


people. 

Long Distance service sTOWws 
steadily faster and better. And it’s 
Jriendly service all the way. 


(| A) BELL TELEPHONE SYSTEM 


oe 


Wee ) 


-_ 
ae 


~~ ral a. ri & “tI 
=» OS \" 7H, 


Rin \ 


\ 


BL i XS yh LLLP PA | LA 











Editor Scroggs told his readers, “For 
a few days we shall endeavor to ac- 
commodate all who may desire to sat- 
isfy their curiosity concerning this 
wonderful invention, and ladies and 
gentlemen who may wish to examine 
its workings may call at any time dur- 
ing business hours.” To this was pro- 
phetically added, “After the novelty 
of the affair has worn off, the line will 
then be operated upon business prin- 
ciples, and all messages will be strictly 
private and confidential.” 


This intercity connection antedated 
exchange service in Illinois by three 
months and it was three years before 
Champaign had a telephone system. 
None the less, the tiny line carrying 
human voices between the cities for 
the first time was one of the first mile- 
stones in voice communication prog- 
ress. The introduction of wire trans- 
mitted speech marked the transition 
from the telegraph to the telephone, 
and the bold experiment ushered in 
elementary telephonic procedures of 
message privacy, public relations, tar- 
iffs and publication display advertising 
promoting toll service. 

Illinois newspapers have taken con- 
siderable interest in the unearthing of 
the Champaign-Urbana line and it was 
recently the subject of a feature story 
in the Champaign News-Gazette. The 
ingenuity of the editors in promoting 
the historic line in 1878 also evoked 
comment in Springfield’s Illinois State 
Register. 

While it is known that prior to Mar. 
2, 1878, the human voice had _ been 
transmitted over telephones connected 
with intercity wires, as far as can be 
determined the service was entirely ex- 
perimental and was not rendered on a 
commercial basis. 

So far, controversy over the location 
of the world’s first commercial long 
distance telephone line is centered in 
the respective historical camps of the 
’acific Telephone & Telegraph Co. and 
the Illinois Bell Telephone Co. It is 
generally recognized however, that fu- 
ture research elsewhere may bring 
forth other claimants before telephone 
history gives its final nod. 


Vv 


Eaby Honored on 50th 
Year in Industry 
In the presence of 300 associates and 
friends, Christian E. Eaby, president 
and general manager of the Denver & 
Ephrata Telephone Co., Ephrata, Pa., 
was presented with a “good citizen 
award” by the borough of Ephrata on 
Sept. 30, upon completing 50 years of 
service in the telephone industry. 
The presentation was made by Bur- 
gess David E. Good on “behalf of the 
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7,000 people of Ephrata” at the ban- 
quet held in Mr. Eaby’s honor by the 
Denver and Ephrata company. 


There were other tributes to Mr. 
Eaby. A plaque from the company, 
presented by William A. Brossman; a 
wrist watch from the employes of the 
company, presented by W. L. Fair; a 
lapel pin set with a diamond by the 
Telephone Pioneers of America, of 
which he is a member, presented by 
his wife, Mrs. Bertha Brossman Eaby, 
vice president of the company, and a 
gold-plated telephone receiver, pre- 
sented by George Pettingout, of Phila- 
delphia. 


Guy K. Bard, judge of the U. S. 
Court for the Eastern District of Penn- 
sylvania, and long a friend of Mr. 
Eaby, delivered the principal tribute. 
He extolled Mr. Eaby for his great 
service to the community and to the 
telephone industry, noting that, al- 
though he is known as a man “who has 
never said an unkind word to anyone,” 
he has achieved high success in one of 
the greatest industries in the world. 


Others who paid verbal tribute to 
Mr. Eaby during the evening included 
Walter F. Bush, retired Reading man- 
ager of the Bell Telephone Co. of Penn- 
sylvania; Frank Gendall, of Reading; 
Clifford Fenton, president of Leonard 
H. Kinnard Chapter, Telephone Pio- 
neers of America, of Harrisburg, of 
which Mr. Eaby is a member, and 
Albert C. Herbert, Harrisburg, execu- 
tive vice president of the Pennsylvania 
Independent Telephone Association. 


Lane S. Hart, III, Harrisburg, repre- 
senting the Bell Telephone Co. of Penn- 
sylvania, presented Mr. Eaby with a 
testimonial in behalf of the company, 
and there were numerous other testi- 
monials from in the indus- 
try, locally and nationally, including 
Clyde S. Bailey, Washington, D. C., 
executive vice president of the United 
States Independent Telephone Associa- 
tion. 


associates 


Mrs. Eaby was also honored during 
the program, the occasion of her 
birthday anniversary. C. E. Poweil 
presented her with a gift on behalf of 
the employes of the Denver and 
Ephrata company. 


on 





The 


radio in Spokane recently 


Washington state patrol 
over- 
heard the Fort Wayne, Ind., po- 
lice radio order a prowl car to a 
certain downtown intersection. 
“Car 42, car 42,” the 
called. “Investigate man walking 


sack 


operator 


down street with over his 


head. That is all.” 
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Kennecott Telephone Cable litey | 





criss-crosses the country—and 





inch of it, found in a busy metro} 

















or an open field, will test to 











same high quality! Years 0 
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popularity of this brand. 




















Kennecott Telephone Cab 











is distributed by Stromb 


Carlson through five convenie 





























located branch offices in Roches 
Atlanta, Kansas City, Chicago 


San Francisco. 
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long life 
telephone dry cells 


\\ 
Suercady” ” Columbia” “Gray Label” 


Higher sustained voltage . . . longer 
life . . . rock-bottom economy—these 
qualities are assured through the con- 
stant supervision of America’s largest 
dry battery laboratory. 


Made by the makers of the famous 
“Eveready” ‘‘Air Cell’’ Operators’ 
Transmitter Batteries. 


THE QUALITY CELL PREFERRED BY TELEPHONE ENGINEERS 


cook 3-pair XB terminal 


An addition to the well-known XB family of un- 
protected terminals, this development provides 
far better, more economical means of subscriber 
distribution out of rural cable. 


The 3-pair XB Terminal was especially de- 
signed to reduce to a minimum all factors that 
would cause high resistance and the possibility 
of line leakage and maintenance. Hence the 
heavy, close-fitting welded zinc cover; the non- 
corrosive Monel faceplate on which are 
mounted the highly insulated cable studs; the 
use of the flanged tube as an entrance for drop 
wires. This tube can be completely sealed after 
the drop wires are installed. 


The new Cook Terminal measures 712” high, 
3%” deep and 2%” wide. It is furnished with 
or without cable stub, to user’s specification. 













chance 
nike poles 
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Recommended for raising tel- 
ephone or power poles, and 
as ground braces in pole 
setting work. Made from 
Douglas or Western Fir, free 
from defects and lacquered. 





Reinforced steel collar at butt 
protects against splintering. 
Pike or ferrule available sep- 
arately. 


Safety point is reversible— 
may be inserted into ferrule 
to eliminate sharp projection. 
Replaceable when worn. 


Wire lift attachment, for han- 
dling telephone and low volt- 
age secondary conductors. 











Telephone men and women who have used new methods or devices to improve 
the operation of their companies are invited to share their ideas with others in 


this column. 
tributors will be paid. 


Publication will be after approval by three judges, and the con- 
Here’s your chance to let fellow telephone people know 


about your company and to make the benefits of your progress industry-wide. 


* * 


* * 


HEATING THE UNATTENDED DIAL EXCHANGE 


HE Richmond (Ind.) Home Tele- 

phone Co. first installed three-wire 

automatic telephone equipment back 
in 1906-1907. This equipment was cut 
into service on Oct. 26, 1907. The sys- 
tem at that time consisted of four un- 
attended satellite exchanges of varying 
sizes. 

One of the first problems to confront 
this company was the heating of these 
exchanges, according to Fred S. Bishop, 
superintendent of equipment. Natural 
gas being available, gas heating stoves 
were installed in each exchange. This 





The automatic gas furnace installed in a new 
satellite exchange. 
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arrangement appeared satisfactory for 
a number of years, then it was noted 
that green corrosion accumulated on 
contact springs which eventually de- 
veloped contact trouble. At this time, 
it was definitely decided that gas heat 
was not satisfactory for use in a dial 
telephone exchange. 

After further consideration, a hard 
coal stove was installed in a CAX, lo- 
cated six miles from the main ex- 
change in a location where gas was 
not available. This appeared to be the 
correct answer, but then the question 


Modern building that houses 1,000-line satellite exchange. 


of maintaining these stoves proved g 
problem. The hard coal stoves, it was 
learned, could be maintained by only 
one daily trip of a man from the main 
exchange. Later, a man living near the 
CAX was hired at a small wage to 
maintain the stove. This arrangement 
was continued for several years until 
1937 when it was decided to install an 
oil burning stove. 

This stove was equipped with a ther- 
mostat and a solenoid valve to regulate 
the flow of oil. This heater has been in 
continuous operation ever since and 
has proved entirely satisfactory in 
every way. The temperature will vary 
only about four degrees due to the 
amount of oil that will burn in the 
stove after the solenoid valve has been 
closed by the thermostat. 

The cost of operating the coal stove 
averaged about $185 per season and 
the oil burner only $36.75. The change 
from coal to oil heat makes possible a 
savings of about $148.25 per season. 
Actually, savings in heat cost for the 
first season paid for the conversion 
from coal to oil. This included a 275 
gallon oil tank and the electrical con- 
trols. 

Since that time, this company has in- 
stalled two new 1,000-line unattended 
satellite exchanges, each heated with 
an 80,000 BTU gun fired hot air oil 
burning furnace. Each office has a 600- 
gallon storage tank buried under the 
floor with vent and filler pipes extended 
to the rear outside building wall. These 
furnaces are controlled by a thermo- 
stat that can be set to operate on ap- 
proximately temperature 
change. 

The buildings that house these ex- 
changes are constructed of cinder and 
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WOOD TELEPHONE BOOTHS 


For 46 years {/ 
Builders of Qual- 


ity wood products. 4) (/ L 
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Automatic Door Switch which operates silent Elec- 
tric Ventilator, Automatic Light Equipment. 





Acoustically Designed. 

Metal Lined. 

Attractive Metal "Telephone" Sign. 

Wood Telephone Shelf 

Can be used for Single or Multiple Installation. 
Made of finest materials and workmanship. 


Shipped Crated, knocked down—Easily Assembled. 


Also—Manufacturers—By Contract—All Types Wood Switch- 
board Cabinets and Wood Telephone Products—We Solicit 
Your Inquiries. 


/\ 


CHURCHILL CABINET COMPANY 


2119 CHURCHILL STREET - CHICAGO 47, ILLINOIS 
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cement blocks with brick veneer. The 
ceiling is covered with four inches of 
rock wool for insulation. Heating costs 
average about $84 per season per ex- 
change. 

Ventilation is provided by a _ rec- 
tangular duct from a ceiling opening 
16 ins. x 18 ins. to a point near the 
floor where an air filter is provided. 
An eight-inch exhaust fan is installed 
on the wall opposite the ventilating 
duct. This fan is operated four times 
each 24 hours for 15-minute intervals 
by an automatic clock switch. Such an 
arrangement provides good ventilation 
and at no time does the air smell stale 
or musty. 

There has not been any indication of 
corrosion of the equipment from oil 
fumes. Neither is there any indication 
of dirt or oil deposits on either the 
walls or equipment. 


Vv 
Wheeler Elected by Chamber 


H. H. Wheeler, vice president and 
general manager of the Lincoln (Neb.) 
Telephone & Telegraph Co., has been 
elected as director of the Lincoln 
Chamber of Commerce, to succeed the 
late R. A. Phillips, president of the 
Central Telephone and Central Elec- 
tric & Gas companies. 
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1485-A Pole Trailer: 
Tubular -type tongue con- 
struction for strength with 


light weight. Rear bunk 





Designed to meet your needs 


TRAILERS 
IN A WIDE RANGE OF SIZES AND TYPES 





Combination Cable Reel and Pole 
Trailer — PCP & W-PCP Series: 
Quickly converted from cable reel to pole 
trailer — dual use provides low initial 
cost — only one trailer license needed. 








In the Nation's 
Capital 


(Continued from page 10) 





platform as Earl Browder, Communist 
leader, addressed a meeting of the 
Trade Union Educational League, de- 
fined by the Daily Worker as an or- 
ganization pushing for a revolution to 
overthrow the government and estab- 
lish a workers’ government. 

“My lifelong principle has been to 
accept speaking engagements no mat- 
ter who invited me,” said Olds. ‘“‘The 
situation has changed since the gov- 
ernment labeled certain organizations 
as subversive.” 

The agree 
committee members that such appear- 
ances could be interpreted as endorsing 
the aims of the organization. He said 
that he was not “advocating” the the- 
ories advanced in his writings but 
merely “interpreting the trends of the 
times.” 

“T’d like it better,” 
ator Johnson, “if 


nominee refused to with 


commented Sen- 


you honestly con- 





P8T Series All Purpose Trailer: 
Combination cargo and pole trailer — 
new in design — versatile — many prac 
tical advantages. Front and rear bolsters, 
extension tongue, removable fenders and 
side boards, roomy cargo space. 


M Series Pole Trailer: 
3 to 5 tons, exceptionally 
rugged. Heavy duty bear- 
ings permit dual tires, Ex- 


balances trailer and pro- tension tongue. Maximum 
vides easy handling, when safety, dependability, flex- 
empty. ibility. 

These trailers are representative of the wide line offered by FWD-Eagle — equipment 


engineered by and for utility men expressly for their needs. 





EAGLE MANUFACTURING CO. 


Division of the Four Wheel Drive Auto Co. 
APPLETON 
WISCONSIN 


Write today for 
the complete cat- 
alog of FWD Line 
Construction and 

Maintenance 
Equipment — a 
useful reference 
book. 
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fessed you advocated all these matters 
but had changed your mind since then. 
You can’t deny you were advocating 
in these writings.” 


“IT was trying to shock the people,” 
said Olds. “I was pointing out the 
great changes that must evolve. And 
they are going to continue under the 
present leadership.” 
indication that 


Some even the ad- 


ministration is not prepared to go “al] 
out” in supporting Commissioner Olds 
—if the senators decide to turn him 


for confirmation—was seen in 
the fact that not a single real admin- 
istration big gun showed up for the 
Most of Olds’ witnesses 
stringers, 


down 


defense. were 


second former government 


officials, well-known left wingers, pub- 


lic power fanatics, and their lawyers, 


etc. Former Assistant Secretary of 
State A. A. Berle, Jr., of New York, 
ex-REA Administrator Morris _ L. 
Cooke, and Columbia University Pro- 
fessor James Bonbright, were about 
the cream of the crop for the pro- 


ponents. 

Witnesses for Olds sought to brus! 
off his pinkish writings as being merely 
youthful indiscretions when he was a 
mere lad of 39 or so. (Olds is 
58. He writing 
was 32 and continued until he was 
But oddly enough, Olds 
fused to back down, in 
any abject recantation of 
He stood by what he said 


now 


began such when he 
ov.) 

himself re- 
the fo 


earlier 


m oi 
his 
views. W is 


primary aim—trying to “shock 


big business out of 


his 
its “irresponsible” 
behavior in the “golden twenties.” | 
business, he said, which has 
changed (thanks to 
form) and about time too. This is what 
seemed to make some of the senators a 


He like 


is big 
government fr 


sounded 


bit sore. an unt 
pentant sinner, as far as they wert 
concerned. 

The outlook seems to be for an ad 
verse report on Commissioner Olds 
And if the Senate gets around to It 
before adjournment, we may even see 
the precedent of a federal regulatory 
commissioner—who has served two full 
terms—being turned down for a ird 
because of failure of senate confirma 


tion. 


And if this happens it will be the 


first time, to this writer’s know ige, 
that the issue of a regulatory of! al ’ 
personal economic philosophy, Ww!" 
respect to his belief in the valid ol 
our system of continued regulat ol 
our public utilities under private ow! 
ership, has ever been faced sq rely. 
It gets back to the basic quest of 
whether our regulators should ave 
any avowed faith in what the» are 


Putting be- 
egu- 


supposed to be doing. 
liever in public ownership on 4 
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latory commission, has always struck 
this writer as being about as sensible 


as setting a fox to watch the chickens. | 
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Wood Management Firm 
Enters Telephone Field 

Wood & Associates, professional man- 
agement engineering firm, 1346 Con- 
necticut Ave., N.W., Washington, D.C., 
has announced its entrance into the 
telephone field. 

The firm is headed by Paul P. Wood, 
well-known business executive and lec- 
turer on business economics, who has 
an extensive background in engineer- 
ing, construction, accounting and man- 
agement work. The firm was organized 
1942 and Mr. Wood has been iden- 
tified as a pioneer in his field of work 
n the southwest. During the last sev- 
eral years he has extended his opera- 
tions over the nation. He is best known 

executive management circles for 
his origination and development of the 





Answers to Questions on 
Page 15 


(1) Yes. For further informa- 


tion on this topic, please read the 
Preface. 

(2) Release the cord you are 
holding and restore the listening 
key. Then pick up the end cord 





to be used, operate the listening 
key and plug in. 
| (8) The following precautions 
1 be taken: 


f 


| (a) Disconnect the correct cord 

to avoid a cut-off. 

(b) Do not disturb adjacent 
cords. 

(c) Do not have your eyes off 
the supervisory lamps on 
the keyshelf any longer 
than necessary. As an aid 
in disconnecting the cor- 
rect cord, associate the 
color of the cord with that 





of the disconnect signal. 


( Operate the dial key be- 

fore you start to dial, using the 

| hand that is coming to the key- 

| she while the other hand is 

| plus ng into the dial trunk. Re- 

| sto he listening key to normal 
| att Same time. 

Either thumb, or index 
or m ddle finger may be used, de- 
per g upon the location and 
type of key. The key should be 
opers'ed with the hand that is 
on { keyshelf at the time that 


regis' ration of the call should be 
mad 
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THEY'RE ALL HAPPY 
BECAUSE A VERY SHREWD 
P.A. SPECIFIED 







—ENDURPRENE 


—The logical choice of drop wire for 
companies that are interested in building long- 
enduring outside plant. 


FOR STRENGTH—A Bronze Conductor* 
FOR ADHESION—Special Electroplating 
FOR INSULATION—Natural Rubber 


AND Fora long life in heat and cold, rain and shine, 
smoke and fumes, a rugged jacket of 


*Also available in copper and copperweld. 
Samples and Data on Request 





DISTRIBUTED BY: 


KELLOGG SWITCHBOARD & SUPPLY CO. 


CHICAGO, ILLINOIS 


GENERAL INSULATED WIRE WORKS, INC. 


PROVIDENCE 5, RHODE ISLAND 
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Wood method of business design and 
operations analysis. 


The Wood method is designed to give 
the business man practical tools of 
management. In charting a future 
course for a business the method de- 
velops individual facts and related 
groups of facts concerning past opera- 
tions, future obligations and require- 
ments, together with a study of the 
revenue producing characteristics of 
the business. A continuing comparison 
of progress toward the pre-determined 
goal is maintained each month to iso- 
late weak or retrogressive conditions. 





Acorn characteristics: 
smooth surface, easily cleaned, highly 
moisture resistant, and unaffected by 
acid, fumes, oil and sun light. 


Wood & Associates commenced work on 
their first project in the telephone in- 
dustry in July, according to Mr. Wood. 

Mr. Wood gives some _ interesting 
points concerning the need for the type 
of professional services which his firm 
offers. He explains that some business 
men have the unusual ability to memo- 
rize facts concerning trends in their 
business, but that the majority of ex- 
ecutives have to rely on information 
assembled by others. When such in- 
formation is incomplete, misleading, or 
late in reaching the hands of the person 
charged with guiding the business and 


© Drop Wire 
© Distributing Wire 
© Bridle Wire 


All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
ACORN INSULATION 


beautiful, 
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~ ACORN INSULATED WIRE CO., INC. 


36 FREEMAN ST., PAWTUCKET, RHODE ISLAND 


LEICH SALES CORP. 
427 W. Randolph St., Chicago 


LINDSAY SUPPLY CO. 
7016 Euclid Ave., Cleveland 


making the controlling decisions, very 
often ineffective or erroneous action js 
taken in the promotion of new business 
or the handling of the affairs of the 
existing business. 

Mr. Wood further explains that many 
business firms do not have the neces- 
sary records for adequate revenue and 
expense controls which will enable the 
business executive to get on top of his 
business. Of those which have com- 
plete and accurate records, few have 
methods of interpreting the masses of 
figures into visual and understandable 
pictures of the progress of their busi- 
ness. 

“Many times boards of directors, 
partners and proprietary interests of 
a business are composed of individuals 
with varying aptitudes for understand- 
ing a business report. Some _ under- 
stand detailed reports involving masses 
of figures. Others can only get the 
facts from interpretive graphs or 
running diagrams of the various activi- 
ties of the business. 


“Still others do not want to take 
time to study out the meaning of a lot 
of figures on a report and are not 


the 
pretive graphs so they prefer a nar- 
rative report giving the details of busi- 


familiar with usefulness of inter- 


ness transactions. Thus, the business 
manager needs a_ reporting method 
which will serve as a ‘common denom- 
inator’ to get a meeting of minds of 


all parties concerned. 


“Without adequate tools of manage- 


ment to guide him in his decisions the 
business executive has a difficult time 
deciding the proper courses of actio! 
he should take. Many times he has ¢ 
problem convincing other interested in- 
dividuals that he has made the right 


decision. Board members, partners, 


bankers, etc., can be of great if 
they know where help is needed, t 
what extent, and why. Sources of bor- 
rowed capital want facts cone: g 
business. Finance is always ble 
if the business purpose is sou the 
financier is satisfied that the manage 
ment is competent, and that the ¢ al 
to be reached is reasonably sure of sat- 
isfactory monetary return,” Mr. Wood 
states. 

The Wood method of business design 
and operations analysis, which one 
of the various services offered by Wood 
& Associates, was designed to e a 
business manager practical training 
and assistance in advanced business 
control and operation. 

VV 
A prominent sign in a large Na ille, 
Tenn., department store had re- ‘ents 
stopping for a second look. I ead: 
“Come in, Prone, or Send a oney 
Order.” 
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Soper Retires; Bellamy 
Named Kellogg Patent Head 


Charles P. Soper has retired as head 
f the patent department of Kellogg 
Qwitchboard & Supply Co., Chicago, 
il], John I. Bellamy, associated with 
the company since 1941, has been ap- 
yointed to succeed Mr. Soper. 


Cc. P. SOPER 


Mr. Soper’s retirement climaxes more 

than 20 years of service with Kellogg 
d a considerably longer period of 

tent work. Prior to joining Kellogg 
served in the patent office at Wash- 

gton as an examiner and then as a 
isional head in the Bell System 

tent department during development 

e panel system of telephone switch- 

gy. He later established a_ private 

gal practice in Chicago which he 


ntained until joining Kellogg. He 


a graduate engineer as well as a 
yer and has utilized both talents 
Kellogg in conducting patent ne- 

tiations for a wide variety of the 

ephonie equipment which the com- 
now produces. 

Mr. Bellamy steps into his new post 


ide background of both engi- 
g and patent experience, largely 
he lependent telephone manufac- 
ng ld. He has served in the Kel- 
gg nt department for the past 


vera ears and was recently ap- 
nter e company’s patent attorney. 
In te hone patent work since 1920, 
has »lso acquired in that period a 
bstan‘'al background of engineering 
‘upplem nting installation experience. 
Much of the engineering experience has 
nvolve work with dial switchboard 
ystem icluding step-by-step, panel, 


-relay and eross-bar. He is also an 
Avent nore than 70 patents having 
gr uted to him, relating chiefly 
0 dial « lephone systems and appara- 


Octobe: 8, 1949 























4 HUBBARD HARDWARE 





















ant FOR THE 
4 
4 TELEPHONE LINE 
" ‘. — 
4 OVERHEAD 
me \ Cable Suspension Material © Wire Holders 
Hs \ Pole Seats and Balconies © Clevises © Braces 
3 \ Drive Hooks Messenger Dead Ends 
s Extension Arms Long Span Material 
N Pins © Clamps ® Guards ® Stubbing Bands 


Guy Protectors ® Guy Clamps ® Pole Struts 
Clips ® Straps ® Hangers ® Carriage Bolts 
Rings ® Transposition Brkts. © Eye Bolts 1 
Pole,Corner and House Brkts. ® Guy Hooks 
Strain Plates Storm Guy Straps Lags 
Machine and Hubeye Bolts 
Sidewalk Guys 


UNDERGROUND 
Cable Racks ® Manhole Ladders and Steps 
Pulling-in Irons Expanding Anchors 
Cable Shields Screw Steelwing Anchors 
Anchor Rods Grounding Wire Clamps 
Ground Rods 





“HANG THE LOAD ON HUBBARD HARDWARE” 














HUBBARD ann COMPANY 


PITTSBURGH . .. OAKLAND CALIFORNIA . . . CHICAGO 
MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 


FOR TELEPHONE REQUIREMENTS SINCE 1900 
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New Aluminum Transposition 
Bracket Is Announced 

A new aluminum transposition 
bracket has been announced by Per- 


manent Mold Foundry, Inc., 16 
Sprague St., Dayton, Ohio. (See cut.) 

The new bracket is cast in a per- 
manent mold, is non-corrosive and 
comes completely assembled with hot 
dip galvanized bolt, washer, and wood 








cobs, ready to install on crossarms. 
Total weight, completely assembled, is 
approximately two and one-half pounds. 
The brackets are shipped in cartons 
in multiples of 20. 

In mounting the brackets they are 
allowed to swing freely during the 


transposing of the wires and tightened 
down after wires have been transposed, 
the company states. 












“Yankee” Ratchet Braces and Bit Ex- 
tensions are old telephone company 
friends. Maintenance and installation 
men know from years of using them 
the sturdy stuff they’re made of, the 
fine way they’re made and how much 
these tools ease up a job. 

The No. 2101 Brace was made with an 
installer time ticket in mind. It has 
the famous “Yankee” Ratchet that’s 
easy, positive and quiet. The shifter 
will not move when you're drilling. 
Whether your bits have round, square 
or taper shanks, the quick-centering, 
ball-bearing chuck holds them accu- 
rately, firmly ... up to 4%” diameter. 


Write for free “Yankee” Tool Book 


Telephone \ _oe 
men know — 


“YANKE 


RATCHET BRACES and BIT EXTENSIONS 


You bore true and fast because the 
patented sweep handle cancels out ex- 
cessive play or binding. Practically 
unbreakable hard rubber handles. 


The No. 2150 Bit Extension holds 
square shanks firmly in an inner socket. 
Chuck is constructed to accommodate 
all types of square shanks securely and 
without jamming. Taper end of shank 
is accurately machined. Bit cannot 
loosen while extension is in use. Made 
to follow 114,” bit or larger. 












NORTH BROS. MFG. CO. 
Philadelphia 33, Pa. 


fog U5, Pen OF 


YANKEE TOOLS 


THE TOOL BOX 
NOW PART OF ° 


F THE WORLD 











These brackets are used on 


lines | 
having an average span length of 150! 
ft. or more and at corners vhere 


pull is not more than 15 ft. 
VV 


Connecticut T&E Announces 
Personnel Changes 

It has been announced by A. M, 
Harp, vice president of Great Ameri- 
can Industries, Inc., that the following 
changes have been made in the Con- 
necticut Telephone & Electric Division} 4 
of the company. 

Harris B. Randall has been ap. 
pointed sales manager with complete | § 
charge of all sales, promotion and ad- 
vertising. Mr. Randall has had a great 
deal of experience in this field, being 
previously associated with the Fed- 
eral Telephone & Radio Corp., Clifton, 
N. J., and, prior to that, with the Pub- 
lic Service Co. of New Jersey. 

Robert G. Cass will assist Mr, 
Randall in the sales promotion, adver- 
tising, and inter-communicating system 
field. Mr. Cass comes to Connecticut 
after many years of experience with C 
the Bell System and the power utility H. 
field. | 

Mr. Randall also will be assisted by Tc 
James A. Mulanaphy, who will be i 
charge of the contract division, spe 
cializing in government and industria! 
contracts and development. 

Ralph W. Gage, formerly with th 
General Electric Co., will be in charg 
of industrial sales development an 
technical advisor to the sales depart 
ment. 

Joe A. who has_ handled 
hospital signaling systems and com 
munications for more than 30 years, 
continues in charge of this phase of 
Connecticut’s activities. 

VV 
New Chemical Used 
To Polish Metals 

Battelle Institute, Columbus, Ohio, 
came up recently with a chemical that 
polishes metal in one brief dip.. 

The research center said any metal 
product, no matter how intricately 
carved or designed, will achieve a mit 
ror-like luster a few minutes after be 
ing immersed in the chemical. 

“In practice,” said a spokesman, “! 
has been found that chemical polishin 
may eliminate from one to four or fief 
production steps in the finishing of 8 
metallic product. 

“This means a reduction in finishit! ( 
costs as great as 50 per cent.” 

Metals successfully chemically P” 
lished include brass, copper, P ckel-s! 








: 
ii 


Sullivan, 





ver, monel, nickel and aluminum. Th . 
action is a true polishing process] J 
a deposited coating of a different me) | 
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triangular pattern, the apex of the 











150) triangle pointing downward and the 
here strand laying in the groove formed by 
the two top cables. 

The capacity of the machine is three, 
two-inch diameter cables; however, it 
will also spin the smallest single cable. 

This new machine consists of a ro 

M. tatable spinning drum which revolves 
meri- on five ball bearings on each end of 
wing frame. Rotation is provided by two 
Con- rubber friction drive wheels that re- 
ision volve against a friction plate. These 

friction drive wheels are rotated by the 

ap- spinning wire as it feeds off the ma 
plete chine. This action insures a complete 
d ad- revolution of the spinning drum when- 
ereat ever 13 inches of the spinning wire are 
being pulled off each of two coils of wire 

Fed- on the drum. The machine will thus 
ifton, operate properly, regardless of the con 
Pub- dition of the strand or cable. Each 

wire has a 13-in. lay and the two 

Mr wires are spaced so that they will be 
dver- 6% ins. apart. Actually, this amounts 
to lashing the cable twice in one op- 
ystem ; d 
cticut eration, Mr. Neale points out. 
with Cable Spinning Company features, according to D. J. Neale, de- Vv 
— Has New Machine signer of the equipment. (See cut.) While the Smiths outnumbered the 

| The Cable Spinning Equipment Co., This new machine is a pull-type, Johnsons in Kansas City, Mo., (2,233 
ed by Topeka, Kan., has completed the de- weighing approximately 36 pounds. It to 1,576 in the telephone directory list- 
be i elopment of its new Model “K” spin- is designed primarily for binding three ing), in Minneapolis they lost to the 

me ing machine which has numerous new individual power cables into a compact Olsons, 1,646 to 1,080. 
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PONY PINTYPE 


$3750 2 


Finest Quality Electrical 
Porcelain, Brown Glaze, 
One Inch Threaded Pin 
Hole. 2-3/16'’ Diameter, 
3-1/8’ High. You'll Like 
Them. Satisfaction Guar- 
anteed. 


and for Perfect 
INSTALLATION 
SERVICE 


Made to guarantee top 


NO. 6109-D 


SCREW EYES 


quality in insulation and top 





performance on your tele- 
phone installations. A com- 
plete and diversified line 
with each item especially 
engineered and produced to 
exacting specifications for 
telephone service. 

Sold through your jobber. 
Write direct if he does not 


carry the P.P. line. 


@ 2 Ss 


STRAINS TREE KNOBS No. 4-2 GR. TUBES 
PORCELAIN PRODUCTS, INC. 














FINDLAY, OHIO 





Kato Company Announces 
New Motor Generators 

The Kato Engineering Co., Mankato, 
Minn., has recently announced a new 
series of Katolight motor generator 
sets (See cut). 

The sets are available for changing 
de to ac, ac to de, or from one fre- 
quency to another frequency. Direct 
coupling drive is utilized where speeds 
can be the same. When changing from 
one frequency to another, it is usually 
necessary to use a V-belt drive. In 
these cases, an adjustable V-belt pul- 
ley is installed on the motor. This 
permits adjusting generator speed and 
frequency to any predetermined con- 
dition of load. That is because induc- 
tion motors have a slight slip between 
partial load and full load. Further- 
more, ac induction motor speeds are 
fixed by the number of poles and the 
ac frequency—3,450, 1,740, 1,150, 850, 
etc. The adjustable pitch pulley per- 


mits adjusting the speed rather closely | 


to any loaded 


speed, 


predetermined desired 
the company states. 


Variable pitch pulleys are also avail- | 


able that permit adjusting speed with 


motor and generator running. A _ spe- 
cial slide base is then furnished and 
the central distance between shaft 


centers is varied by a hand wheel. 
The variable pitch pulley automatically 
increases and decreases pitch diameter. 

Katolight motor generator sets are 
available in sizes up to 300 kw, from 
15 to 400 cycles. Special radio filter- 
ing is available for many sizes, keeping 
radio interference to five microvolts 
either conducted or radiated on fre- 
quencies ranging from 150 kilocycles 
to 150 megacycles. 

The accompanying illustration shows 
one ac generator, 15,000 watts, 120/208 
volts, 1,715 rpm, 400-cycle, 40 degrees 
temperature rise (Model 52EM01), 
and one ac motor, 20 horsepower, 220/ 
440 volts, 1,715 rpm, 60-cycle, three- 
phase (Model 20QL04). Dimensions: 


5 ft. 9 ins. long, 2 ft. 2% ins. high, 
2 ft. 1 in. wide, net weight 1,250 | 


pounds, gross weight 1,325 pounds. 





Automatic Electric to Offer 
GE Radio-Telephone Equipment 


Automatic Electric Co., Chicago, has 
announced completion of an agreement 
with General Electric Co., Schenectady, 
N. Y., whereby the former will act as 
distributor in the United States and 
its possessions for all types of General 
Electric radio-telephone equipment 
suitable’ for telephone use. This ar- 


rangement gives timely recognition t 
the steadily increasing 
radio-telephone facilities Inde- 
pendent telephone companies, railroads, 
pipeline companies and other organ- 
izations having requirements for such 


importance of 
among 


Au the strength and _ durability 
inherent in steel are combined—with 
definite economies—in @rapo Gal- 
vanized Steel Strand. Heavy, ductile, 
tightly-bonded zinc coatings, applied 
ms the famous @Crapo Galvanizing 


Process, provide 
lasting protec- 
tion against cor 
rosion. 
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equipment for use either as separate 
systems or to supplement existing wire 
telephone networks. 

General Electric radio-telephone 
equipment to be made available through 
the Automatic Electric organization in- 
cludes : 


(1) Highway and urban mobile sys- 
tems. 

(2) Fixed point-to-point radio sys- 
tems for common carrier or private 
use in the so-called “‘micro-wave” and 
other bands. 

(3) Radio 
telephone 


facilities to serve rural 
users and other telephone 
subscribers beyond the economic scope 
f wire lines. 

(4) Systems for railroad use. 

(5) Systems for emergency and dis- 
aster application. 

(6) Auxiliary equipment and mate- 
rials such 


as antennae, 


nits, testing equipment, ete. 


towers, power 


this agreement, of- 
ficials of Automatic Electric also point 
ut the importance of engineering ra- 
lio-telephone facilities with full under- 
of the 
in providing appropriate ter- 


In announcing 


standing technical problems 
nvolved 
minating equipment for connection to 
exchanges, toll networks, or 
ther wire line facilities. To meet this 
the company 


rganized an 


telephone 


need, some months ago 
department, 
for the purpose of supplying a compre- 
hensive technical planning and equip- 
ment service in the field of electronic 


applications to telephone needs. 


electronics 


Installation and service of General 
Electric radio-telephone equipment sold 
through Automatic Electric will 
handled by the latter company, which 
will maintain a staff of engineers and 


be 

















technicians specially trained for this 
work. 
a 

Courtesy, Michigan Bell 
Octobe 8, 1949 

















By the application of a tremendous 
pressure, uniformly applied over the 
entire length of the splicing sleeve, 
Kearney Splicing Machines provide 
a splice that exceeds the breaking 
strength of the conductor. 


The job is done quickly and neatly 
with these well balanced, easy-to- 
use splicing machines. They are 
made to extremely close tolerances, 
from highest quality materials to 
assure long life. For the best possi- 
ble job always use Kearney Sleeves 
with Kearney Splicing Machines. 


See your jobber or write to 


4236 CLAYTON AVE. * 


Blue 

and 

orange . ¢ 

threads al- o- tm % 

ways identi- 4 ~ es %: Y v 
fies ALPHA- % eS aa 


DUCT as the 


XV) 
MANUFACTURER. i“ 


Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: “The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 


Steed Up Avistate and KRepanr 


JAMES R. KEARNEY CORPORATION 


CORPORATION 
ST.LOUIS. MO 


Overhead and 
Underground 


ST. LOUIS 10, MO. Utility Equipment 







This simple 
method of 
DATING 
DROP WIRE fur- 
nishes a FOOL- 
PROOF method of 
checking service life 
- « « Originated by 
ALPHADUCT in 1947. 


THEA 


INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can eliminate forever costly record 


keeping. This revolutionary method of 


DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 














CEDAR POLES 
FIR CROSS ARMS 








Quick 
Truck Shipments 
from our Ohio yard 
* 
Also yards at 


Minneapolis 
and Haley, Idaho 








R.G. HALEY & CO., Inc. 


SPITZER BLDG. 
TOLEDO 4, OHIO 





You can do 
MUCH BETTER with 


HANDI-HEAT 


The new, bottled gas firepot 
that can't be beat! 





REGULATED 
CLEAN 
ECONOMICAL 
INSTANT 
WEATHERPROOF 


EAT 





See it at Room 544A at the 
U.S.1.T.A. Convention at the Stevens 
Hotel, Chicago, or 


Write to 


MET SALES AND 
MANUFACTURING CO. 


1217 NORTH MAIN STREET 
ROCKFORD, ILLINOIS 


Office in Denver 

John A. Roebling’s Sons Co., Tren- 
| ton, N. J., nationally-known manufac- 
 camees of wire products, announces 
fone its new Denver, Colo., office and 


| Roebling to Open New 


warehouse will be ready for occupancy 
| on Sept. 30. 
| The new building is modern in every 
| respect and was designed to provide 
| unusual warehousing facilities to expe- 
dite service to their agents and cus- 
| tomers. 
Homer H. 
| sented the 
| Denver 


Davis, who has 
Roebling company in the 
area for 23 years, will serve 
| as manager, with Roy H. Hainsworth 
| acting as his assistant. 


Vv 


Electric Products Names 
Chicago District Manager 


repre- 


The Electric Products Co., Cleve- 
land, Ohio, has appointed J. R. Wil- 
| liams as district manager of their 


Chicago, Ill., office. This district covers 
| the industrial area in the 19 counties 
of the northern part of Illinois, all of 
Indiana, Iowa, Minnesota, Wisconsin 
and most of the upper peninsula of 
Michigan. 

Mr. Williams, who is a graduate 
| electrical engineer from the University 
| of Illinois, has a wide industrial back- 
| ground. Formerly associated with the 
| General Electric Co. in Philadelphia, 

Pa., his experience includes design and 
| application engineering and sales engi- 
| neering. He also served as district 

motor specialist for that area. 

In his new position as Chicago dis- 
| trict manager for The Electric Prod- 
| ucts Co., he will be responsible for 
| promoting the sale of battery charg- 
| ers, electrolytic equipment, synchro- 

nous motors, frequency changers, ac 
| and de generators and _ industrial 
| dynamometers. 


Vv 


Appointed by Brach Corp. 
| The appointment of Joseph F. Boz- 
zelli as assistant sales manager of the 
L. S. Brach Manufacturing Corp., 
| Newark, N. J., was announced re- 
| cently. Mr. Bozzelli will supervise and 
direct a new television antenna pro- 
motion for the Brach Corp., active in 
the electronic and electrical fields for 
over 42 years. 

Mr. Bozzelli, a member of the In- 
stitute of Radio Engineers, has been 
associated with electronics for the last 
10 years. He most recently held the 
post of sales engineer with the JFD 
Mfg. Co. of Brooklyn, where he was 
in charge of all manufacturing ac- 
counts. Prior to this time, he served 
as sales production manager with the 
Fred Goat Co., also in Brooklyn. 





Leet Appointed Manager of 
Exide Pittsburgh Branch 


Appointment of C. H. Leet as man- 


ager of its Pittsburgh branch is an- 


nounced by The Electric Storage Rat- 
tery Co., Philadelphia, Pa. 

Mr. Leet entered the employ of the 
company in 1938 as a salesman in the 
industrial battery department of the 
Pittsburgh branch. He was graduated 
from Cornell University in electrical 
engineering. Prior to entering the 
service of the company, Mr. Leet was 
employed by the General Electric Co, 
During the war he served as a major 
in the Air Force in the Pacific Theatre, 





RATE CASE STUDIES 


HERDRICH BOGGS and CO. 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 









































CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 









































SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 


























G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. STerling 1122 


Forty-seven years Bell System, terminating as 
Assistant Chief Engineer, Washington, D. C 
Fellow American Institute of Electrical Engineers 
Member American Institute of Consuiting Engineers 












































BUSINESS PROBLEMS? 
WOOD & ASSOCIATES 


Management Engineers 
1346 CONNECTICUT AVE., NW 
WASHINGTON 6, D. C. 
TELEPHONE HU. 6267 


















































ATLANTIC 
Creosoting Co., inc., 17 Battery Pl., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 
aw Gripane, a. tees tics, Mon York, ©. Y- 
Nerfeik, Va. Savannah, Ga. Peitadeiphia. Pa. 
Annapelis, Md. Chicago, Ii. 



























































Cedar Poles 
THE MAC GILLIS & GIBBS CO. 


1615 E. Royall Place, Milwaukee 2, Wis. 
7 - 
Northern White and Western Red Cedar 
Creosote and Penta Treatments 


TELEPHONY 































